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Introduction

On Deec. 1, 1955, scamstress and Black civil rights activist Rosa Parks was arrested after refusing to vacate a scat on a
Montgomery, Alabama, bus for a white passenger. Thar sparked a38 l—day boycott of the Montgomery bus system
and led toa 1956 US. Supreme Court decision banning segregation on public transportation. This historic case is
well-known in Canada, too, but what is less well-known is that the kind of discrimination that led to Parks’ arrest was
also a common practice in Canada. For example, in 1841, Peter Gallego, the son of a free Black man from the southern
U.S., was instructed to ride on an external carriage scat due to his race during his tour of southwestern Ontario.' Like
Ms. Parks, he refused. These kinds of incidents and resistance were far more frequent than is often reported in both
countries. Black peoples’ refusal to subordinate themselves to white passengers on public transit, staging bus boycotts
and establishing guides listing safe(r) accommodations for Black people while traveling were powerful acts of dehance

that sbaped the civil rigbts movement and led to signiﬁcant cbanges.

That such a seminal movement occurred within the milieu of a daily commute is no accident. Throughout North
America, transportation and mobility remain inexorably linked to politics, power and the struggle for mobility
justice. Asscholar Virginia Parks notes, the act of “commuting continues to embody, reveal, and sometimes contest
the tvventy—ﬁrst—century city as a generator of racial inequality.”2 Morecover, incquities in mobility and transportation
reflect larger disparities, ranging from race, class, ability, gender and sexuality to public health outcomes and access to
opportunity.3

Consequently, mobility—oriented advocacy extends beyoncl Black movements and communities. Women are on the
forefront of advocating for stop-request protocols*allowing disembarkment from public transit at undesignated
points after dark for greater safety*and organizing “take back the nigbt” marches to raise awareness about gender—
based violence while traveling. Disability advocates make exceptional contributions to identifying multiple mobility
barriers, both visible and invisible, while raising awareness about fundamental accessibility gaps thatalso adversely
impact other demograpbics such as caregivers using strollers and elders with reduced mobility levels. Anti—poverty
activists petition transit providers and municipalities to eliminate fares for children and for passengers ofall ages in
some circumstances. Gay rights activists combat rampant bomopbobia when openly expressing affection and love on
the street. Unhoused people share information through word-of-mouth networks about transit stations and heated
shelters for surviving frigid winter weather. These and many other examples demonstrate the breadth of mobility

injustice and inequity, and the power of people who care deeply about their communities.

I Henry,N. (2019, May 28). Racial Segregation of Black People in Canada: Transportation. The Canadian Encyclopedia. https:/
www.thecanadianencyclopedia.ca/en/article/racial-segregation-of-black-people-in-canada

2 Parks,V. (2016). Rosa Parks Redux: Racial Mobility Projects on the Journey to Work, Annals of the American Association of
Geographers, 106:2,292-299, DOI:10.1080/00045608.2015.1 10006 |

3 Homobiles: Transportation With A Social Mission. (2014, October 5). [Audio file].Weekend Edition Sunday, 2014-10-05;
National Public Radio, Inc. (NPR)

Laverne, A.J. (2017). Human Rights Tribunal Decisions on Transportation and Disability Discrimination in Canada: 1976 to
2016 [Data set]. University of Windsor Dataverse.

Patterson, RF. (2021, July). Gender, Climate and Transport in the United States. WEDQO. https://wedo.org/wp-content/
uploads/2021/07/WEDO_PolicyBriefonTransport_july | 5.pdf

National Inquiry into Missing and Murdered Indigenous VWWomen and Girls Canada. (2019). Reclaiming power and place:
final report of the National Inquiry into Missing and Murdered Indigenous Women and Girls. Canada. Privy Council Office,
Vancouver. Volumes |-2 and Calls for Justice. https://publications.gc.ca/site/eng/9.867037/publication.html
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This document features 10 grassroots casc studies exemplifying responsive mobility cquity initiatives. Each case s
derived from a conversational interview and adheres to firse-voice and lived—experience. They define and explore a
range of mobility justice issucs within a compelling narrative framework. These stories are not intended to serve as
universal “cookie-cutter” approacbes for addressing mobility cquity challenges. Instead, tbey are situated in the specific
geographic, social and cultural contexts of each advocate’s communities. They culminate in key themes, lessons and
approaches, which may be considered to encourage community—centrecl research approaches and mobility planning,
policy and investments.

Equally important, this document disrupts conventional, institutional rescarch approacbes, which either “speal( over’
communities by locating scholars as sole “experts” and/or erase long—standing grassroots action. Itis both a celebration
and a respectful nod to the individuals and organizations, oftentimes unsung and under-funded, worl(ing on the

frontlines to create mobility justice ona daily basis.

In soliclarity with grassroots mobility justice and equity advocates across Canada,

Jay Pitter, Principal Placemaker

Jay Pitter Placemaking

Adjunct Professor and Practitioner-in-Residence, University of Waterloo
Visiting Fellow, University of Windsor Law Centre for Cities
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Mobility equity is...

Mobility cquity refers to the provision of transportation policics, funcling, infrastructure and services that are
[Csponsive to diverse dcmographic needs and aspirations. This entails recognizing how state-sanctioned policics and
planning approachcs have signiﬁcantly limited mobility options for Indigcnous Pcoplcs, Black pcoplc (particularly
those descended from enslaved people), disabled people, LGBTQ2IA+ people and other groups. In addition to
acknowlcdging and rcctifying these fraugbt histories, mobility cquity tenets include sustainable approacbcs that
counteract car-centric infrastructure, require intcrdisciplinary knowlcdgc cxchangc among scholars, and promote
cross-sectoral and intcrgovcrnmcntal collaboration. Most importantly, mobility cquity strives to ensure that
cvcryonc—rcgardlcss of race, class or any other social idcntity—is able to access safcty, joy and prosperity with clignity
while journeying, It is not simply about moving people from point A to point B.Mobility equity is freedom.

Collective Wellness
& Prosperity

* Individual & Collective
Wellness

Planning, Placemaking
& Development

* Active & Public
Transportation Infrastructure

* Cross-Sector Collaboration
* Integrating Placemaking Into

* Local Economy
* Employment & Procurement

Transportation Planning * Route Connectivity
» Community Engagement * Dignity & Joy
Governance
* Participatory Policy Reform FREEDOM EnVironmer‘,t?-l Justice
& Development & Sustainability
* Inter~Governmental * Environmental

Collaboration & Investment

* Economic
* Participatory Decision * Community Resilience
Making & Stewardsyhip
* Non-Discriminatory
Safety & Security
Accessibility
* Physical
* Social
* Economic MOBILITY EQUITY AND
* Service Provision FREEDOM FRAMEWORK

Planning, Placemaking and Development: Itisimpossible to enhance mobility-related services, infrastructure
and policics without an understanding of the community’s context. Far too often, strategic decisions and dcsign
approacbcs pertaining to mobility related dcvclopmcnt such as street infrastructure investments or cstablisbing

new transit routes are informed by traditional, often quantitative data such as traffic counts, mode of travel, revenue,
carbon dioxide emissions, and trip origins and destinations. While this data is cxtrcmcly important, it is also essential
to gatbcr additional and under-collected data such as the social identities of community stakeholders, unsafe public
realm pockcts, sacred sites, commute complcxity and the uneven power dynamics that mediate all bodies in motion.
Rcsponding to a broader range of mobility related data requires an cquitablc and holistic placcmaking approach,
which considers social, spatial, cultural and policy factors that determine the mobility mode and quality of cach

individual’s cxpcricncc in the public realm. This approacb will also reveal hidden routes and fraught histories that are
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not represented onamap or visible from a design studio. Given the compiexity of this approach and plethora ofissues
creating barriers to achieving mobility equity, cross-scctor collaborations—within and beyond land-use professions*

that optimize expertise and resources are required for positive change.

Collective Wellness and Prosperity: A body in motion enhances both health and mental wellness within a
matter of moments. Numerous bodies in motion enhance a sense of community, improving our collective wellness
and prosperity, while addressing growing issucs such as loneliness, lack of civic participation and growing social divides.
Equitabie mobiiity contributes to this collective benefitin muitipie ways such as ensuring that local businesses and
residents benefit from infrastructure projects, reforming the procurement process to create greater pathways for
vendors from historicaiiy oppressed groups, and ensuring that community stakeholders can access opportunitics and
social networks across suburban neighborhoods and not just downtown cores. Moreover, the quaiity of movement—
in terms of feeiings of oY, dignity and beionging—must be reframed from being asoft” aspect of mobiiity to being

central to reaiizing the audacious goai of freedom.

Environmental Justice and Sustainability: The vast majority of sustainability discourse, both policy and
practice, is hyper—focused on mitigating the climate crisis. This is a time-sensitive issue and a collective concern.
However, mainstream sustainabiiity efforts must continue to centre this urgent collective concern while tethering itto
an environmental justice lens, expiicitiy acknowiedging arange of iong—standing mobiiity—reiated environmental issues
such as sacred Indigenous sites being paved over for roadvvays, numerous occurrences of racialized and poor peopie
residing dangerousiy close to heaith—diminishing highvvays (particie and noise poiiution), and the adverse impact of
tourism travel on natural ccosystems in deveioping countries. Also, economicaiiy just and supportive solutions that
protect the livelihoods of everyday peopie need to be concurrentiy considered aiongside environmental imperatives.
This integrated approach reduces occurrences of reiativeiy priviieged advocates speaking over, or down to, the
community stakeholders facing the greatest harms, while strengthening movements to heal and honour the Earth by
creating greater pathvvays for co—iearning, ieading to increased positive behavioural change, knowiedge co—production

and i]prf—iOCS.i StCW’&l’dSi’lip modeis.

Accessibiiity: For centuries, abhorrent physicai accessibiiity barriers have restricted the movement of individuals
iiving witha range of disabilities, elders and in some cases families wich young children. In addition to addressing these
issues—considering visible and invisible disabilities—it is imperative to consider how other aspects of accessibiiity can
create barriers to free and joyfui movement. An economic issue such as not being able to afford both food and transic
fare, a social issue such as being raciaiiy proﬁied on pubiic transit and streets, and a service issue such as residing inarural
community without a diverse range of transportation options, all constitute accessibiiity barriers. It is important to
remember that these barriers are not mutuaiiy exclusive nor are they in compcetition with one another. Mobiiity cquity

requires nuance and a commitment to removing all forms of accessibiiity barriers.

Governance: Historicaiiy, numerous state-sanctioned poiicies were instituted to restrict the mobiiity of Indigenous
Peopies, enslaved Black peopie, disabled peopie, poor peopie, women and other historicaiiy marginaiized groups.
These structural mobiiity inequitics continuc to exist while being compounded by an intractable and iengthy list of
additional governance issucs such as state- and corporate—sanctioned strategics promoting car culture, lack of pathvvays
for community stakeholders to contribute to decision-making processcs, and the proiiieration of partisan poiitics
obstructing transportation pianning and deveiopmentfaii ot which have created considerable mobiiity cquity
barriers. Addressing these and other mobiiity—reiated governance issucs requires new governance models inciuding
the reformation of laws poiicing particuiar bodies, participatory poiicy deveiopment processcs, and the institution of

clearer social justice and environmental metrics.

© Jay Pitter Placemaking | Mobilizing Communities |7



Who is this document for?

» Scholars engagcd in mobility equity—rclated rescarch, interested in grounding thcory in community
knowledge and action;

» Placemaking and planning practitioners dedicated to taking action alongside mobility equity grassroots
leaders;

» Private and public sectors leaders and policy professionals striving to make more responsive decisions,
investments and guidelines;

» Grassroots leaders and advocates interested in gaining abeteer line of sigbt into initiatives outside their
immediate communities.

Overall, this document is for any individual or insticution that believes in building on existing good practice, bonouring
community knowledgc and contributing to the audacious vision of lcveraging cquitablc mobility to create freedom

forall.

Methodology

This investigation is informed by both participatory research and community—based participatory rescarch approacbes,
which disrupt uneven power relations between researchers and research subjects by ensuring that the latcer group
has an opportunity to co—shape the research agenda and process. This work finds its origins in feminist rescarch
that “cballenged biases inherent in traditional research practices and called for metbodological approacbes that
were aligned with feminist theoretical perspectives”ﬁi and asks, “who defines research problems and who generates
analyses, represents, owns and acts on the information which is sougbt.”S Similarly, community—based participatory
rescarch promotes a collaborative approacb and is focused on actions that contribute to social justice. Among the
core principles ot both research approacbes isan explicit recognition of power dynamics between researchers and
oftentimes subordinated “rescarch subjects,” a commitment to co—learning and the importance ofaction leading

to mutual benefic for all partics. Observing these and other equitable rescarch approacbes,]ay Piccer Placemaking
employed the following case study development methodology:

1. Research Questions and Instructions

The Graduate Research Assistant was provided with the following five questions tethered to instructions for
ensuring that critical equitable placemaking approacbes and analysis was captured during cach 1.5-hour interview.
As further orientation, he also sbadowed]ay Pitcer for the first interview.

QUESTION

Can you begin by describing the transportation/ mobility inequity cballenge you sctout to address with your
initiative in a few sentences?

4. Darroch, F, Giles, A. (2014, February 23).The Canadian Journal of Action Research.Vol. |5 No. 3. p. 24.
https://journals.nipissingu.ca/index.php/cjar/article/view/ | 55 DOI: https://doi.org/10.33524/cjarv 1 5i3.155

5. Cornwall, A. and Jewkes, R. (1995) What Is Participatory Research? Social Science and Medicine, 41, 1667-1676.
http://dx.doi.org/10.1016/0277-9536(95)00127-S
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INSTRUCTIONS

Be sure to capture the spatial and social aspects of the chaiicngc aiong with the kcy cquity— and sovcrcignty—
dcscrving groups most impactcd. Also, there will iikciy be poiicy impiications. Many interviewees may not initiaiiy
consider or include poiicy—rciatcd information; so, if necessary, follow up hy asking, “Are/Were there any rules,
restrictions or poiicics contributing to this chalicngc?"

QUESTION

Can you picasc describe the three kcy steps you/ your group took to address this chaiicngc? In answering this
question, picasc highlight things such as a barrier you overcame, a unique community engagement approach you
impicmcntcd and/or an important partncrship you established to succcssfuiiy impicmcnt your initiative.

INSTRUCTIONS

There may be more than 3-5 steps but interviewees tend to be better able to better organize their thoughts
when thcy hone inonafew kcy stcps/ ideas first. After you listen to their initial responses, you may ask a follow-
up question that creates space for interviewees to unpack a signiﬁcant step into suh—stcps to enhance nuance
and ciarity. Be sure to inquire about the barriers thcy overcame, unique community engagement approachcs
and important partncrships thcy formed to address their chaiicngc. Also, listen kccniy but use active affirmative
hody ianguagc and cxpiicitiy commend interviewees on their important work as this is a supportive, aflirmative
approach that increases confidence and connectivity while making the interview more conversational.

Thisis important because hcing interviewed can be daunting and many grassroots leaders are more focused on
“doing the work” not “taiking about or commcnding themselves for their work.”

QUESTION
Can you picasc describe the impact of your projcct/ initiative?

INSTRUCTIONS

Gcntiy guidc the interviewees by prompting them to consider things like the number of stakeholders cngagcd,
somcthing positive thcy hcipcd to increase by Xxxx % or somcthing negative thcy hcipcd to decrease by xXxxx %.
Also, impact can be focused on raising awareness about the chaiicngc thcy’rc addrcssing and/or shifting related
pubiic conversation. Great impact stacements include both quaiitativc and quantitative content.

QUESTION
Can you picasc share a brief story that rcaiiy demonstrates the impact or spirit of your projcct/ initiative?

INSTRUCTIONS

Stories may highiight the impetus for commencing their mobiiity cquity initiative, chaiicngcs overcome aiong the
way and supportive collaborartors. In some cases, stories are focused on a singic hcartwarming, capacity—buiiding or
trust—buiiding moment. The point of this question is to create more creative and flexible space for interviewees to
authcnticaiiy share.

QUESTION

What is the most important lesson you’vc learned chacwill hcip rescarchers to build on the incredible work of
transportation/ mobiiity justicc advocates like yourscif?

INSTRUCTIONS
This is an opportunity for interviewees to dircctiy advise the rescarch team.
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2. Aligning Lived Experiences and Research

Employing a phenomenological research approach—a qualitative research approach that examines everyday

lived experiences—recurring words and broader concepts were translated to five l<ey mobility cquity themes. The
insights of the grassroots mobility advocates and other leaders were then woven throughout cach theme, knitted
together with academic research and practice expertise, which is also informed by the former. This was done asa
way otboth Validating and situating lived experiences within broader evidence-based discourse while concurrently
Validating and situating evidence-based discourse in communities where mobility incquities are rooted. In this
way, the document models the value of integrating lived experiences into knowledge—production processes while

highlighting the interdepenclency and value of diverse ways of knowing and acting.

3. Interviewee Review and Final Sign-Off

According to scholar Leoni Sandercock, “Stories are central to planning practice: to the knowledge it draws on
from the social sciences and humanities; to the knowledge it produces about the city; and to ways of actingin the
city. [..] We still need to question the truth of our own and others stories. We need to be attentive to how power
shapes which stories get told, get heard, carry Weight.% Asa practice that incorporates storytelling into all aspects
of our work—client collaborations, academia and professional publishing*we havea special appreciation for both
the Weight and potential issues that can arise across all forms of narrative processcs. These include perpetuating
power imbalances between storyteller and researcher/ story collector, emotional hangover (regret) after over-
telling or sharing an unhealed aspect ofa story and misinterpretation caused by bias and/or identity differences.
To mitigate these issues, the practice refrained from over—editing cach interview in the interest of maintaining the
authentic voices of ecach interviewee. The first phase of edits removed excess raw text from the 1.5-hour interviews.
This raw case study text was then lightly edited. Afterwards, all interviewees were given the opportunity to

review their case study a couple of months after the interviews, which built in time for reflection and provicled an

opportunity for them to edit their respective case studyi

6. Sandercock, L. (2003, April, 4). Out of the Closet: The Importance of Stories and Storytelling in Planning Practice, Planning
Theory & Practice, 4:1, | 1-28, https://doi.org/10.1080/1464935032000057209
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ANTIGONISH
COMMUNITY TRANSIT

Fueled by dedicated volunteers and strategic partners, Antigonish Community
Transit keeps seniors and others living in rural communities on the move.

Location: Town and Country Arcas of Antigonish County, Nova Scotia
Interviewee: Madonnavan Vonderen, General Manager
Online: ;mtigonisiicts,rurairidcs.ca

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?

hen the organization was established, it was to address the signiﬁcant chaiicngcs that poverty poses

for local community members in accessing the basic services that thcy require and that ensure a good

quaiity ot life. We have a rcgionai hospitai anda university, which are two iargc Cmpioymcnt centres that
attractvery well-educated profcssionais, like doctors and proibssors. Real estate is incrcdibiy expensive here because it is
cxpcctcd that such profcssionais can afford to pay more. Also, many property owners prcfcr to rent to students because
thcy can chargc more to have muitipic students paying per room in the same house. So, the person whos wori(ing in
the service sector in the local area often cannot afford to live in the town. Many live in rural areas and thcy may not have
access to a vehicle or be able to drive to get where thcy need to go—to access food, medical appointments, the iibrary,
and to occasionaiiy participate in recreational activities. These are services that contribute to a good quality ot life, that

CVCI‘ybOdy Si’lOU.iCl havc ACCCess to.

We rcaiiy focus on seniors, who are disproportionatciy affected by poverty. There are alot of seniors in our community,
many of whom (cspcciaiiy in more rural areas) are affected by limited access to the services thcy require. Thereisa

hugc benefit for seniors in our community to be able to agein piacc and to stay in their own homes as iong as possibic.
Before Antigonish Community Transit, there were a lot ofpcopic who didnt have that choice. Thcy had to leave their
homesand finda piacc in town because thcy could not access the services thcy needed. We allow pcopic toagein
piacc, which is wonderful for them and adds o the strcngth of our communities. We also providc service to Paqtnkci(,

thC iocai indigenous community, and Pl’OViClC i:l’CC bUS PJSSCS fbr rcfugccs Wi’lO havc rcccntiy movcd to ti’lC arca.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

We Cncouragcd the use of transit in the community by sccking partncrships. For Cxampic, we established a partncrship
with the local Victorian Order of Nurses to deliver a project called Lessons on the Bus, where alocal person who was
Working within the seniors community took residents from different seniors compicxcs to local attractions. The next
step was to encourage the seniors to take partin the program. It Cngagcd pcopic, got them out of their homes, and
had the local guidc acting as an iNstructor to engage them in conversation, etc. It also Cncouragcd the use of transit by
aiiowing seniors to actuaiiy experience the bus. Thcy became very comfortable with going toa bus stop and getting on

the bus. It has had an incredible imp;ict on the seniors in our community, and thcy still talk abourit.
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Similarly, we established a partncrship with the two local supermarkcts todoa Weeldy shopping run for universicy
students. The supermarkcts sponsorcd abus service from the campus to both grocery stores. This allowed students
without cars to access food. A signiﬁcant number of international students took advantagc of this service. The three
key steps were securing the parmcrship and funding, encouraging the use of the program, and promoting transit in the

community.

Can you please describe the impact of your project/initiative?

[t has provided many opportunitics for our community members, espccially our most vulnerable members, to cnjoya
quality ot life that cveryone should have, including access to medical care, food and recreational opportunitics, and has
allowed pcoplc to socialize by getting out of their homes,
seeing other peoplc, and enjoying the freedom to do so at
It has pr OVidCd many their convenience.

opportunities for our community
Can you please share a brief story that really

members, especially our most : D .
demonstrates the impact or spirit of your project/

vulnerable members, to enjoy a quality {nitiative?
of life that ever yone should have, Here is a testimonial from one of our long-time clients living
jncluding access to mcdical care, fOOd in her own home on a fixed income with no other means of

. .. transportation.
and I‘CCI’C&UOH&I opportumtlcs, and

has allowc d o lC - socializc b “This transit service has been avery signiﬁcam factorin
peop y my life since [ moved to Antigonish Countyin2016.1

gCtting out of their homCS, SCCing other am slightly disabled, visually and in mobilicy. I am a senior

PCOPIC’ and an Oyiﬂg the freedom to living alone ona fixed income in a rural area. [ do not own
) : acarl dcpcnd on Antigonish Community Transit for

do so at their convenience. , :

transportation to and from town and other rural areas.

Through the service, | have access to grocery and other

shopping, health care and recreation. The costs are reasonable and the drivers make every effort to make the service

convenient. The dispatchcr and other staft have done their best to facilicate my transportation needs. Itis due to

this that I'm able to age in placc and cnjoy the benefics ofliving in a rural arca. I believe that the service offered by

Antigonish and other community transit organizations has made a difference.”

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

ODC OfthC most important outcomes is cnsuring that PCOPIC havc aCcess to thC services thCy HCCd ina respectful,

digm’ﬁed manner that allows them a quality of life that most peoplc take for granted.
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LEGALSWIPE

Legalswipe places critical rights-based information at the fingertips of racialized people
targeted by discriminatory profiling & harassment while travelling through their communities.

Location: Toronto, Ontario
Interviewee: Christien Levien, Founder & Criminal Defence Lawyer

Online: twirrcricom/icgaiswipc

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?

| rccognized that there was a lack of pubiiciy and quici(iy accessible information surrounding iegai rights as thcy pcrtain
to conversations between the public and the poiicc. So, I wanted to dcvclop an application that would assist pcoplc in
bcing able to reference their lcgal rights from their phonc.

There were several chaiicngcs thatwe encountered. We realized that icgai rights, including interaction with the poiicc,
are aiways changing. At the same time, these rights are highiy contingent on the spaccin which thcy are invoked. The
situation or environment where the interaction is occurring addsa laycr ofcomplexity. Things can get compiicatcd, for
example, in situations like community housing, where the land is owned by Toronto Community Housing (TCHC).
The poiicc can Casiiy interrogate the residents and visitors there. So, the law doesnt ncccssariiy appiy the same way as to
somchody who was simpiy standing on the sidewalk.

Another huge challcnge is that the law doesnt apply to everyone equaliy. Ifany police ofhicer randomly stopped
and scarched Toronto Mayor]ohn Tory in his drivcway, there would be serious reperceussions for the officer who
did that. However, there are youths who are searched routinciy hy the poiicc—whcthcr or not thcy are iiving in the
pubiic housing. The Charter—protectcd rights of racialized people, youth and the impoverished are functionaily not
rccognizcd to the same dcgrcc as other members of the pubiic. Thereisa gcncrai sort of apathy or indifference. So,
even for them to be educated on their rights was not sufficient to ensure that thcy could walk frcciy unless there are
appropriate mechanisms in piace.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

I think one of our most important partnerships was working alongside the Ontario Justice Education Network, an
organization that exists to educate youth. We also worked with Community Legal Education Ontario, which serves the
public more broadly. Another major partnership was with St. Stephen’s Community House. Our partnership with St.
Stcphcn’s allowed us to providc icgal rights Workshops where we show participants how prccisciy they can exercise their
rights. [t wasnt sufhcient to simpiy educate pcopic by having the information Casiiy readable. Rather, thcy needed to see
how prcciscly utiiizing their rights worked in practice.

Another thing that was key for me was having the pcrsonal lived experience of bcing avictim of policc hrutaiity. [ was able
to, [ think, dcvciop somcthing which resonated with a lot of community members. Thats what went into ensuring thacic
works in such away that it was casy to understand. When it comes to icgai rights, the pcopic who require the information
the most are the least iikeiy to access it because many of them have a distrust of the iegal system. For some of them, they
might simpiy be too busy. But I think for the most part, itis their negative historical cxperiences with the icgal system.
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Can you please describe the impact of your project/initiative?

[ think there were two main impacts. First, awareness. I think it brought the icgai rights conversation to the fore.
Second, and more importantly, it shone a iight onthe abiiity to dcvciop community—bascd solutions. Often, external
agencies or external bodies just pour on resources to try and create solutions, but those solutions arent ncccssariiy
going to work iong term, given the cyciicai nature of the probicms we face. So, we end up ina position where we're

continuousiy rciying on these organizations.

With chaiswipc, atone pointin time, I thought that simpiy bcing educated on our icgai rights was crucial. In
ICLrospect, after having the opportunity to dcvciop the appiication, [ came to realize that we were going to continuc
to be stoppcd and qucstioncd by poiicc at will, and not because of a lack of educarion, but because again there arent
appropriate accountabiiity mechanisms to hold the poiicc rcsponsibic when thcy engage in this type of activity. So
that’s another reason Why it didnt make sense to me to continue the dcvciopmcnt. So, I think it allowed for continued

conversation about this matter.

Can you please share a brief story that really demonstrates the impact or spirit of your project/
initiative?

['ve had several community members, mothers in particuiar, tell me chat thcy encourage their children, cspcciaiiy their
young sons, to download the chaiswipc app because thcy understand the importance of bcing educated on their icgai
rights and poiicing practiccs. If poiicc continuousiy stop pcopic, thcy’rc going to be able to chargc pcopic to meet their
quotas. That's part of Why thcy engage in this behaviour. However, thcy do this oniy in spccii‘ic communitics where thcy
know thcy will not be held to account because the community cither doesn't have access to resources, or it lacks the

knowicdgc about rights, orits disenfranchised.

Community members are disillusioned with the icgai system aitogcthcr, which is a systemic probicm. The oniy way
you’rc going tosolve a systemic probicm is with a systemic solution. In my opinion, we cant expect that—by simpiy
giving onc-off lessons to pcopic orin small groups—thcy’rc ncccssariiy going to be able to utilize or underscand their

icgai rights. Rather, we need the abiiity to access and capture the atcention of alot of pcopic atonce.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

You are going to find many obstacles in mobiiity justice. Fundamcntaiiy, [ believe many of these probicms are
entrenched in financial and capitaiistic motives. [f we are going to truiy address these issues at the root, we need to
ensure that for those who dont recognize mobiiity rights, for those who do not recognize the right for certain groups,
Or entities to exist in spaces, its important thac thcy can be held to direct account and that tiicy’rc held accountable in

some mcaningfui way.

Second, it shouldnt be soiciy the rcsponsibiiity of those who are ncgativciy impactcd by alack of mobiiity to
ncccssariiy advocate for themselves. Rather, these are probicms that need pubiic recognition, so that we can establish

some kind oi‘giobai community.

More broadiy, Id say to those in the space and community of advocacy, we need to ask ourselves, “Is it just abouta
lack of accessible spacc or is it also about intcntionaiiy inaccessible spaccs. Who are the groups that benefit from
inacccssibiiity? How can we ensure that when thcy are purposcfuiiy, or incidcntaiiy, creating inaccessible spaccs, thcy

will be held to account?”
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7. Gairola,V. (2017, September 14). [In article photo of Christien Levien and fellow co-founder of Legalswipe]. Rights Education.
Start Up Toronto. https:/startupheretoronto.com/type/profiles/swipe-rights-legalswipe-wants-fix-knowledge-gaps-legal-rights-
education/

8. Ovid, M.C. (2015, July 3). [In article photo of Christien Levien]. Lawyer-in-your-pocket app helps during police carding. The
Toronto Star. https//www.thestarcom/news/gta/2015/07/02/lawyer-in-your-pocket-app-helps-during-police-carding.html
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COMMUNITY REACH

As a bridge between urban and rural areas, Community Reach works with paid drivers &
volunteers (mostly retired first responders) to mitigate numerous local mobility barriers.

Location: North Simcoe, Ontario
Interviewee: Cathy Greer, Executive Director

O nline: communi [/Vl‘C;ICll.Cil

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative in a few sentences?

€ serve seniors, people with disabilities and people who do not have access to transportation, cither

physically or ﬁnancially, in North Simcoe. North Simcoe is made up of two very small urban areas and

two larger rural areas. Our arcas have two towns and two townships. We have only two urban shopping
centres and the rest of it is rural. There is accessible transportation in the two towns (Midland and Pcnctanguishcnc)
but they don'tserve the rural areas. The Red Cross does serve the rural areas, but thcy provide service for only medical

rcasons.

We have a door-to-door service using volunteers and paid drivers. Most of the drivers are retired first rcspondcrs, SO
thcy have expertisc in Worl{ing with pcoplc and thcy understand how to transport pcoplc with different needs and
abilities. One of the main issues were rcsponding tois the
D l ) h l 1'1 financial aspect of dcvcloping a transit system in a rural
COP ¢ In the ruralarcas have no area. Because our region is so largc and so spaccd out,

transportatlon altcrnathCS—nOt cven thcrc’s not cnough anSl[y l:Olf tl]C govcrnmcnt o run

taxis or UlD er. public transit. There is a small population ina largc area,
with little funds. So, this combination—the gcographic size
of the area, the low population dcnsity, not much financial
support coming from the provincial and federal govcrnrncnts—contributcs to the lack of transportation for our

communities. PCOplC in tl]C rural arcas ll;lVC no transportation altcrnativcs—not even taxis or Uhcr.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

Our biggcst challcngc is financial. Bcing a charitable organization means thatwe rcly primarily on donations, and
were working right to the line of our buclgct. We have grown to having three accessible vans and many volunteers
using their private vehicles, and we get almost no base funding to operate. At first we were very volunteer-driven, but
with the accessible vans, we need to pay hourly wages to our drivers, we need to pay for insurance costs, and we pay
our volunteers for their milcagc. Asweve grown in popularity, our financial needs have grown as well. We are now

providing 350-400 rides per month.

We receive some funding from the county and townships for purchasing vehicles, buticis hard to get consistent

opcrational funding from the different townships because we operate across boundaries. Mostly, we rcly on privatc
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donations and some organizations like the Lions Club. This has become more and more chaiienging asweve grown
in size, and especiaiiy during COVID because charitable donations have shrunk. We are trying to make the case

to our Local Health Integration Network (LHIN) for funding and we are trying to make relationships with local
organizations like the Lions Club, the Legions and the various organizations that heip to support the community, so

thcy see the importancc of our work. Butiits very difhculcin chese times.

Can you please describe the impact of your project/initiative?

Our impact ison community healch. We are providing aservice to improvc the health of our community, not oniy
physicaily, but emotionaliy by providing these rides to pcopie who normally wouldnt be able to getto their medical

appointments or social events or to go shopping. Ics very important for the pcopie in the rural areas to not feel isolated.

Can you please share a brief story that really demonstrates the impact or spirit of your project/
initiative?

Yestcrday, we had a iady come into the office whose mother-in-law lives out in one of the townships. None of her
famiiy lives close by. All her mother-in-law needs is to come in once a week to get her grocerics. When she came in,
and we walked her through the process, [ mean, she was tcary—eycd and now they know that mom can getinto town, or
someones going to be there, pick her up, make sure she gets in with her bags. So, the pressure on her and on the family
is lessened. Because they know thars somcthing that mom can look forward to. So, our impact goes turther than the
individual rider. The impactis also on the famiiy members. Thcy donthave to take time oft work. They donthave to

drive in bad weather.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

[ think the awareness of how individual we are. Each individual in each area has their own idiosyncrasics and

transportation l’lCCdS.

[ feel weve learned as well. We're rcaiizing, especiaily for seniors, that if we can kccp them in their home, providc them
with the transportation they need to stay physicaiiy and mentally hcalthy, then we're saving the government health
dollars that can be used in other ways. A hcalthy, safe community kecps pcoplc out of the hospitai, kecps pcoplc out of
doctors offices. Sometimes peopic just need a chatin the car or to getto Whalmart. That is cnough to sustain them for a

WCCk.

Weve heard about the crisis, Cspccia“y during COVID, of residents in iong—tcrm care facilities. If we could have kcpt
some of those residents at home and providcd them with the transportation thcy needed to kccp them linked to their

Community, to their {:dmlly, to thcir ClOCtOI”S appointmcnts, ctc,, thCﬂ tl’lOSC outbrcaks WOLlld havc bccn icsscncd.
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COALITION MOBILITE
ACTIVE MONTREAL

With a focus on cyclists’ safety, Coalition mobilité active Montréal collaborates
with volunteers and government agencies to advance joyful, year-round riding.

Location: Montréal, Québec
Interviewee: Geoffrey Bush, Spokesperson

Online: co;rlitionm;nnorg

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative in a few sentences?

ontréal is govcrncd by borough councils and a central city council. Coalition mobilité active Montréal was
founded to foster local borough—bascd cycling associations and creace a locus for cxchangc among these
groups to share best practiccs. In che process, we also idcntify and represent issues that individual boroughs

are facing thac fall under city—widc government jurisdiction.

One of our main goals is to make cycling universally accessible. The number one reason pcoplc dont use their bike as
amode of.transportation is thcy dont feel safe. How do you make pcoplc feel safe? You scparate them from car trafhc
it you can. You set up protccted bike paths along arteries, with physical barriers between cyclists and cars, trucks and
buses. We ﬁgurc the only way were going to gettoa respcctful cyding modal share is to get pcoplc out of their “auto

solos, or singlc—occupancy vehicles.

Many pcoplc ride their bikes cvcrywhcrc all the time and never rcally feel threatened. However, one has to ask: Ifwe
want more pﬁoplc to cyclc, what needs to happcn? It cycling isto bea ycar—round transportation alternative, we need

to make sure that the bike paths are rideable in winter. One of the very firsc protcctcd bike paths inthe city runs along
Rue de Maisonneuve, which is an artery that goes through three different boroughs. We said, okay, we want to have snow
clcaring on this particular bike path, so that pcoplc can use it as a reliable means of transportation ycar—round. [t took

about 10 years of lobbying buc chis is now happcning and has dominoed to a number of other paths aswell.

Can you please describe the three key steps you/
your group took to address this challenge? In
answering this question, please highlight things
have snow clear ing on this par ticular like a barrier you overcame, a unique community
engagement approach you implemented and

an important partnership you established to

We said, okay, we want to

bike path, so that pcople can use it

as areliable means of tr ANSPOLEAE Ol successfully implement your initiative.

ycar—round. It took abourt 10 years of Atthe end of the day, it was about idcntifying the right
lobbying but this is now happcning and pcoplc at the Department of Public Works and dcvcloping

. a collaborative relationship with them. Ies about going to
has dominoed to a number of other p 5018

council meetings and holding councillors to task on what
I mectings and holding councill konwh
Paths as WCH' was supposcd to be done. First of all, cngaging with the

idea that we can clear these bicyclc paths during the winter.
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Thankfuiiy, this is not fresh territory. Giobaiiy, there are a number of piaces that clear cheir bike paths year-round. The

first response you getis, Tt cant be done.” Well, it can be done. Its done elsewhere; this is how theyte doing icand we

think it should be done here.

The particuiar chaiiengc was trying to get this path cleared. We worked in a collaborative fashion with both the pubiic
works dcpartmcnts and the councils in chree different boroughs. We set up very simpie guideiincs about what we
cxpcctcd. It you’vc cleared the streec for cars, Why not for bikes, right? Then, we just held them to task.

[t takes very dedicated volunteers. We were very fortunate to have an incredible individual who is retired and has a loc
of time and energy, and he took it upon himself to document every snowfall. Hed be out there, taking pictures, riding
the full iength of the 10-km path, recording itand reporting back to Public Works. Hed do it very wiseiy. Hed make

sure thatin the photo you’ve gotsomeone on their bike, hopefuiiy with a child.

Then we deveioped a contest. We started comparing one section of the path against another and deveioped alictle bit
of competition amongst boroughs. At the end of the season, youd go into the council meeting and say, “Look, you
know, we had these many days where the snow ciearing was inadequate.” We had a standard where the snow ciearing
had to be down to asphalt, predictable (timely, to allow for commuting) and dependable.

Close to 750,000 peopie use the Rue de Maisonneuve bike path on an annual basis, making itan important part of
Montréal’s active transportation network. We're fortunate in Montréal because we do generate a fair number of
statistics, with 53 bike counters throughout the city. So, the datais there to interpret and use. But going beyond the
data by taking pictures is also poweriiui in terms of getting engagement from the elected officials and pubiic works
staft in the three boroughs. You send them an email after a snowfall with a coupie of pictures and say, “Hey, great job,”
or “Oops, you missed this space, maybe you should look at how to drain water because ice is accumulating here all the
time.” Again, its trying to deveiop a collaborative partnership as opposed to just saying everything sucks. Its casy to rag
on stuff, as opposed to being constructive and positive.

Buritsa iong—term game. Alotof pcopic like to chink something can be done immediately. Again, the snow cicaring
on this particuiar bike path was several years in the making, as many as 10 years to get it up to spccd. So you have to be

vcry dCdiC&th and YOU. must rccognizc i’lOW SiOWiy ti’lC WhCCiS ofichange movce.

Can you please describe the impact of your project/initiative?

It's consistent messaging poiiticians, taking them to task on their promise to increase modal share. We don't want to
look back at the end of a mandate, four years afeer having been told of a modal share target of X per cent and find out

we i’lélVC come IlOWi’lCl'C necar meeting that target.

One contribution is to pour through the commitments made during clection campaigns and then make sure they’rc
realized. Try to ropein the iargcr community of cyciing advocates throughout the different boroughs and bring their
voices to the table. Again, there are different jurisdictions. So some things piay outona borough level while others do
so on the city level. Through a collaborative efforr, maybe we can encourage the boroughs to learn from each other
and we can bring their issues to the city level. Its about trying to harness the cnergy that’s out there, to focus it and hold
elected officials to rask.
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Can you please share a brief story that really demonstrates the impact or spirit of your project/
initiative?

[ would go back to the winter bike—path ciearing. [ewasa iong—term project, but it was successtul. Ie actuaiiy forced
other boroughs and parts of the bike neework to be held to the same standard. It's sort of trickled down. I dont want to
overstate our influence, but I chink we did push to have this one bike path cleared to a decent standard. Symboiicaiiy, it

was interesting because it was one of the first protected bike paths in the city.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

Patience and persistence. Itsa iong haul; its not instant. A lot of peopie come in with ideas, but they’ii be gone very
quickiy because they don’t have the patience. Alotof peopie think nothing’s happening, butics not the case. A city isa
very complicated, muiti—pronged thing. Theresa myriad of priorities. It§ reaiiy comes down to ti‘ying to just make sure

that your priority is not overlooked.

I thini( that’s tilC most important mcssage i:Ol” QHYOI’IC WilO wants to gCt invoivcd Wlti’l advocacy. Itis ti’lC SqU.C‘J.i(y WhCCi

that gCtS thC greasc, SO to spcak.

Doit respectfuiiy, constructiveiy and from a partnership approach. Recognize what value your input can have in the
overall game. Itsa game that piays out on several levels. You've got elected officials, you’ve got all your bureaucrats, your

pubiic works peopie, and then the citizens.

We hopefuiiy contribute citizen feedback in a very structured and respectfui way, while ochers may hold a
demonstration one or two times a year. Reaiiy, we are at them all the time. We pour through their poiiticai piatforms.
They’ve made these commitments. So great, wonderful, well, whats the next step? Whats the timeline on those? Hold

them to task.
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9. Wild, R. (n.d.). [Photograph arial street]. Coalition Mobilité Active Montréal. https://coalitionmam.org/
10. McMahon, A. (n.d.). [Photograph cyclists with bike trailers]. Coalition Mobilité Active Montréal. https://coalitionmam.org/
11. Coalition Mobilité Active Montréal (n.d.). [Photograph of a bike infrastructure]. https://coalitionmam.org/
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WHITEHORSEW ALKS

Embracing the alchemy and curiosity of walking, WhitehorseWalks engages community
members in this activity to advance civic participation, health and safety.

Location: Whitchorse, Yukon Territory
Interviewee: Peter Long, President
Online: whitehorsewalks.com

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?
aiking is the most fundamental thing you can do. With the exeeption of those who can't because of age,
ability or physicai barriers, everybody walks. You walk almost from birch and you walk almost to deach. If
you have greater waikabiiity, you have safer spaces, you have healch, you have recreation, you have social

interaction. They are all part of the same thing [ work on this concept of how to make walking more of a fun aetivityi

This initiative has Jane Jacobs asa great inspiration. Having more eyes on a street allows you to have more protection
and safety. I realized that by having more people using trails, I was going to get protection. The only way of having more
people using trails is to get walking more popular. So the idea is, how do you get more people feeling comfortable

being out there?

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

What youare asking for, the three steps, isa bit tricky because its an ongoing process, right? [ts not compieted. [livedin
anarea in the midst of a great big semi-wilderness, and an official community pian was being deveioped. [ got involved
in that to see how to protect thatarea. I started responding to city pians, area pians, transportation pians. The authority
wanted a four-lane highway from one end of the city to the other. To me, thats a huge barrier. How can we make active
transportation good by going aiongside the highway? [ said, “Well, lets try to connect trails and create a network. If you

pU.t connections or gO ti’lI'OU.gi’l an Lll’ldCfpS.SS, YOU. are gOng to gCt more pCOPiC U.Slllg IC.

So I'm now involved in pianning. The process often goes through these phases: consultation first, asking what peopie
think. Then you have a base document expiaining project components and then you have stakeholders. Everybody,
ineiuding the city, gets to touch base. Some peopie make comments on the document, suggesting some ideas. But
when I've made comments, [ had no effect because the peopie who actuaiiy make the decisions—the poiitieians, the
municipai council and the mayor—don’t go back and see small, important ehanges in the document. I might spend
two months putting together a20-page document that you might eharge $15,000 to produce. [ proofread it, spend a
lot of time and send it in, and I dont even geta “thanks” or anything, Just once, one of the city planners said, “You know,

that document that you sentmea COU.piC OFYCE{I‘S ago, I Stiii usc that aii ti]C time.” But that was thC i:iI’St time [ ever gOt in.

I aiways push toseeif I can getto be a stakeholder. Sometimes they let me and sometimes they dont. | say that there’s
got to be somebody in the eity whose job itis to say, “Oi(ay, whats in it for waiking? Will ic affect waiking? Will it make
it becter? Orwill it impede waiking?”
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When I've made comments, [ had
no effect because the people who actually
make the decisions—the politicians and the
municipal council and the mayor—don’t go
back and see small, important changes in
the document. | might spend two months
putting together a 20-page document that
you might charge $15,000 to produce. |
proofread It, spend alot of time and send it
in,and donteven geta ‘thanks” or anything.

I don't have a formal role because I'm only one person,
butI'm aiways networking. Some people have said to
me, “Why dontyou formalize? Why dont you become
anon-profic?” And I think, “Okay, but then [ wouldn'

be able to just go walking.” For example, I live close to

an underpass, and [ can see the advantages of having it
whenever I go forawalk. I was able to get other people
to see the advantages. But | try not to be confrontational.
I'm a behind-the-scenes activist. I like to convince you

logically.

Can you please describe the impact of your
project/initiative?

WhitehorseWalks works to make walking more

attractive, more intriguing and gets more people outon

the trails. There is much more awareness of walking when peopie walk in different arcas. We try to do this not just for

trails but for che city asawhole, challenging whether the infrastructure we have is appropriate for Walking.

Can you please share a brief story that really demonstrates the impact or spirit of your project/

initiative?

FOI’ years, we l’IZ{VC had a group offriends that walked every Sunday. WC never organized formaily, because thCl’l yOU

have to get official permission and you become iegaily responsible. A few years later, I talked to the local Elderactive

group, and I said, “Well, you know, what would really be nice is doing this as a group of elders.” One person says, “Okay,

lets do that! Buthow we do ic?” I said “Well, what you really need to do is to pick a walk. Il give youa list of walks, you

pick the walk every week, and say, meet here.”

We are a bunch OfSCI]iOI‘S. I’m 73 and I COU.lCl dlC COMOITOW. SO yOU. dOl’l)t want to reiy onme, but rather to l’Cly on thC

gI‘OLlP. I’m gOiﬂg to make a bUI]Ch OHOOP trails V\/hCl’C P€Opl€ can Wa.H( Thﬁy)ll gCt to kHOV\/ thOSC traiis. T}]CI‘C)S CI]OU.gh

variety in there to start the project. So,we did it.

For thC ﬁrst WaH(, somec pCOPlC actua“y tOOl{ thC map and dld thC Walk thC day bCfOfC SO thcy COU.ICI kl’lOW hOW thCy dld

dld and would bC ablc to say, “Ol’l, I can’t go any furthcr in that.” There were stories VVthC pCOPIC said, “I liVCd thC 3.“

thCSC years, I brought up kidS, I liVCd in tl’liS subdivision, and [ never WJH(Cd in thC thS bCfOl”C.” NOW, wc arc planning to

come back after COVID with shorter hikes, this time with group leaders and signcd waivers. There are pcopic with all

sorts of abilicies and desires.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

Thcy are always talking about active transportation. Itsa catchphrase. But what does it mean? Active transportation

can even be just going to the store, as long asitsa purposcful walk. That’s active transportation, inasense. But

sometimes thC pUIPOSC ofa WZIH( is to gO for a WAH( It’S to Wall( over to thC park and gO EOI‘ a VVJ.H(. Why dOl])t wce havc

a Waiking mccting somcwhcrc, or gO {'Ol” a WQ.H( and chat and aH th‘&t kind O{:SKU.H:? You are much thtCl‘ offwaiking

for cnj oyment and fun than if youare forced to, or need to do somcthing. Many pcopic fail at active transportation

bCC:lU.SC thcy ClOfl)t want to ClO it. SO YOLI havc to WOrk cven furthcr back in thC pI’OCCSS. ThC fundamcntal bchaviour YOLI

have to inspirc is the cnjoymcnt of bcing outdoors, ofwaiking in nature.
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IKWE SAFE RIDES

Serving Indigenous and non-Indigenous women, IKWE Safe Rides not only mitigates gender-
specific transportation gaps; it provides culturally competent training, transforming the sector.

Location: Winnipeg, Manitoba
Interviewee: Christine Brouzes, Co-Director
Online: ikwcsaf:c1‘1'dcs.wordp1‘css.com

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?

lot of women who choose not to own a car often need to take a taxi home from work or shopping if thcy

teel unwell, or ifthcy have alot ofgroccrics thcy cant carry on the bus. But women using taxis in \Winnipcg

were rcporting—and continue to rcport—bcing asked and told things that made them uncomfortable. Thcy
hear phrases like, “Do you want to pay another way? “or “Now, where’s your husband?” Or they receive uncomfortable
Complimcnts about their physical appearance or the Clothing that thcy wear. Its so common that its not just
occasional —it’s repetitive. Women were experiencing trauma having to expose themselves to this kind of behaviour it
they were planning to get transportation.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

First, we had to organize the group. [ reached out to, and builta good rclationship with, the lead for transportation and
taxi services at the City of \X/innipcg to understand the laws. Although afriend could lcga“y givea friend a ride for free
in the city, exchanging moncy with a friend, etc. for transportation—cven as a donation—was illcgal. We convinced

the City to make a couplc of small changcs to the bylaws to allow our group to exist, and making that changc was very
rcwarding. Thcy made two changes. First, donations were allowed if there was no set amount or fee structure, and thcy
allowed non—proﬁts accepting donations to operate lcgally as rideshare groups.

Second, we had to lcgitimizc what we were doing. We had to show the City that we weren't there to just collect moncy,
but that we were trying make Changc through social justice advocacy. We started to gathcr data about our rides. Evcry
day, our drivers had to report some statistics, but we also gathcrcd stories. Gathcring stories hclpcd us have a rcgular
connection with the drivers and helped us to understand whether thcy were hcaring things change or stay the same.
Alotof pcoplc also reached out to us from across North America, saying, “I've seen an article abour you onvice.com.,
I'want to do that. How can I do that?” So, I replied, "Hi, well give you all of our information. I've written a litde policy
and proccdurc manual, and a drivcr—training book. Tl explain the process we went through and you can take all that

Jﬂd Iﬂ;ll(C it YOUF OVVH,”

Third, we changcd the taxi industry. [ decided to be brave and reach out to the owners of the two largcst taxi companies
in the city. [ said I would love to do a presentation or some sort ofitraining on cultural sensitivity, or even just offera
brochure or list of simple reminders—like do notask about body parts, do not say the word “breasts.” But they wouldn't
let me provide that sort of information. So I thought, ‘How do I get this implemented? Il go to the City.” The City of

\X/innipcg was dcvcloping a transportation advisory council. I applicd to join and was successful. [c was fabulous. I went
in saying that I had three goals being on that committee: [ wanted to see it become legally rcquired that all taxis are
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cquipped with audio rccording, thar taxi drivers take scnsitivity training ona rcguiar basis, and [ also wanted to divcrsify
the taxi industry icself to reflect che population it serves. So far, ['ve achieved the first two, but the third is yet to come.

Can you please describe the impact of your project/initiative?

We have given over 100,000 rides. We achieved the goals of Winnipeg requiring audio recorders in taxis and more
frequcnt training for taxi drivers that includes appropriatc use of languagc.
(@

Can you share a brief story that really demonstrates the impact—or spirit—of your initiative?

[ once pickcd up ayoung Indigcnous mom in the centre of the city, and it was a iongcr ride, probabiy 25 minutes. [ said,
“Oh, you’rc: going to the Westwood arca?” She rcplied, “Yeah, I've never been chere.”

Aswe passed the shopping mall in the arca she said, “Tve never been this far.” When we got close, she asked, “Can you
watch me when [ go in the house? Il just be a minute.” I said sure. She told me “Tm going here because I'm buying a

TV for my son. He's two years old. When I was a kid, I always dreamed of havinga TV in my bedroom. Someone was
scliing one on a social media, second-hand site, and I'm fcciing alittle worried that I'm going into a strangcr’s house in an
area I've never been to.”

She wentinside and then she came out. I eell you she was bcaming and smiling like a proud mom, giving her child the

dream that she always had. We put the TV in the car, drove her home, and she thanked me because she ﬁnally fele like

she had safe transportation. She wouldn't have felt safe taking abus, scared that someone would steal a TV from her on
abus to an arca of the city she didnt know and she wouldnt
have felt safe taking ataxito pay forit.

Foralor OHOW-IHCOH}C fOlkS We often hear pcoplc say, “I've never been this far” For a

WhO dOHt havc r. anspor tation, its not lot of low-income folks who don't have transportation, its

an individual issue that they dOl’l’t havc not just an individual issue. Their famiiy and their support
) Th ) ( 1 d 1’1 ) network often have lower incomes as well, and thcy may not
transp ortation. Cir fami y and thelr own a vehicle either. Many times, weve heard from parents

support nctwork Olctcn havc lowcr saving up to be able to pay for us to drive them to the beach,

. H d bccausc tl’le haven’t ICF[ thC City boundary in ycars. WC havc
incomes as well and may not own a , ) , ‘
a bC&Utlful beach 20 minutes OUISlClC thC Clty and thCy lOOl(

vehicle. Man}’ times, weve heard of forward to going, so theyte saving and pianning for that.
moms Or par encs SaVing up to bC abic One summer, we arrangcd abusand gota temale bus driver.
to pay for a donation for us to drive We rcqucstcd $5 per person. We took aload ofpeoplc to
5 the beach and brought them home. We brought sunscreen

thcm to thC bcaCh, bCC&uSC thcy haVCHt o N )

and noodle toys, as well as water bottles and granola
lC{:t thC City boundary in }ICEII'S. bars, because we knew some would have no food. [t was

wonderful.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

The Transportation Advisory Council that the City has built is a beautiful thing, Change takes time, especially

when it involves poiitics and laws. 1 always think about this when I think of reconciliation and such—that it comes
down to individuals having the bravcry to reach out, but also for the systems to offera platform for those voices. For
dcpartmcnts to offer advisory councils, it costs nothing for them to put outan open invitation, to hear the voices, and
to spcciﬁcaily include different groups that thcy may hear about in media.
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Source: The Canadian Press'?

Source: Tkwe Safe Rides'?

[2. Malone, K. G. (2018, April 16).[In article photo of Christine Brouzes, co-director of Ikwe Safe Rides, in a car].l felt unsafe”:
Indigenous safe-ride service for women can't keep up with need. The Canadian Press. https://www.cbc.ca/news/canada/
manitoba/winnipeg-safe-ride-service-ikwe-.462 1212

I3. Ikwe Safe Rides(n.d.). [Photograph of Car with IKWE logo on door and Indigenous Art wall mural in the background]. https://
ikwesaferides.wordpress.com/
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SCARBOROUGH CYCLES

Using an intersectionality lens, Scarborough Cycles addresses numerous
mobility barriers encountered by local cyclists across racialized groups.

Location: Scarborough, Ontario
Interviewee: Marvin Macaraig, Health Promoter and Co-ordinator
Online: scarboroughcycles.ca

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?
c are trying to address the barriers experienced by racialized communities in Scarborough. BIPOC folks,
particularly senior citizens, are barcly counted in the public consultation process. But thcy are the pcoplc
bil(ing every day to the grocery store, library or the community centre, and tbcy have to bike on the
sidewalks because of alack of cycling infrastructure. There is a hugc languagc barrier as well because a largc number of

thCSC PCOPlC are not native El’lgllSl’l spcal(crs.

Another cballcngc is the lack of undcrstanding among the planncrs and policymal(crs about the local context of
Scarborough. Its a suburban space with curves and bends, nota grid pattern. A two-minute drive can become a
20-minute walk. Your bus stop or school could just litcrally be 300 metres away, but when you actually get there, it
is cl‘fccrivcly double the distance because of the crescents and turns, and there are no cut-tlirougbs in many of these
environments. Pcoplc who haventlived in chis city would barcly understand chis liugc gap by just lool<ing at the
map. So, there is the question of representation in the planning boards, not justin terms of race and gcnclcr butalso

gcograpliic rcprcscntation.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

First, we tried to remove the barriers by unclcrstanding the environmental psychology. [tis not hclpful to just prcscribc
pcoplc to bike. You need to make it easier for them, and you need to address the issues that are preventing them from
bil(ing. We consider the bicyclc acommunity dcvclopmcnt tool. For cxamplc, if someone doesn't know how to bike,
we can get them connected to a mcntorship program so that thcy can learn that skill. Newcomers and rcfugccs are
often more Willing to ride, but tbcy have economic challcngcs that prevent them from buying abike. In addition to

mcnrorsliip for cycling, we also offer training to acquirc soft and hard skills to get jobs.

SCCOHd, wce sought to gCt 4s many PCOPlC as POSSiblC on bOlerl, from grassroots organizations and ncigbbourbood

groups to major insticutions like the Univcrsity of Toronto, Centennial Collcgc and the municipality.

Third, its abour placcmal{ing. When we started our project, there was only one bike Sl‘lOp in Scarborougli and no

bike hubs. Now, there are three bike hubs. These are pliysical placcs for tolks to rally around, connect and meet other
pcoplc. We have the gral‘l‘iti on the walls, its mcaningful public artand it looks great. In the bcginning of the pandcmic,
we were the only community bike hub that remained open. Nobody was on transit; all the bike community hubs
downtown were closed. But pcoplc knew that our door was still open and tbcy could get their bikes fixed for free, and

if tbcy needed any liclp with cycling, we were still chere.

© Jay Pitter Placemaking | Mobilizing Communities | 28


http://scarboroughcycles.ca

Can you please describe the impact of your project/initiative?

[ chink che biggcst impact is that we could demonstrate there is an appctitc for active transportation, for Waiking and
cyciing in Scarborougil [tisnota fringc activity of white, cisgcndcr men; it is much more inclusive than that. We have
been able to give the community voice and agency where members can connect with elected officials at all three levels

of government and point to Why active transportation macters to their community.

Can you please share a brief story that really demonstrates the impact or spirit of your initiative?

There are many, but one that stands out is the Jobs and Helmets Program that started in 2019. We gotsome good
funding from the MLSE Foundation, justa coupic of days before the lsiamophobic attack in London, Ontario. When

ti]élt ilélppCIlCd, wce kncw that wce ﬂCCdCd to ﬁght Isiamophobia \’Viti’l our initiative.

We hired a hijab-wcaring woman to facilitate the group. Women volunteers have aiways been our strcngth—doing it
for women, by women, just made sense. When we talked to the women who joincd our program, thcy said thcy felcan
immense sense of freedom and cmpowcrmcnt—somcthing many of them never cxpcricnccd in their former countries.
At the same time, there was a fcciing ofbcing very cxposcd in chis climate, ofwcaring a iiijab while biking. Butwe

have aiways been very fortunate because we did it togcthcr asagroup, and we could convey the message that women

Wcaring hijabs bciong in this socicty.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

[ would say itis the undcrstanding that infrastructure alone is not cnough. Bike share programs and painting the street
are all good, bue you need to build a social network too, and foster the Fcciing of safcty. You need to remove the barriers
and give pcopic the agency and voice. Where will pcopic
park their bikes safciy? How will thcy get bikes into the

Infrastructurc aionc IS not ;. .
high—risc condosand apartment compicxcs? These are

Cnough' Blkc Sharc programs and Cl'uciai qUCStiOnS that nCCdCd to bC addrCSSCd,
painting the street are all good, but you  people need to fecl saf while biking Different treacment

need to build a social network too and by poiicc based on race is very common. One ofmy

. volunteers cxpcticnccd a poiicc officer yciiing at him,
foster the feeling of safety. You n . , , :
oste ¢ fecling ot safety. tou CCd to Where's your helmee? Where's your helmet? You can’t

remove thC barricrs and giVC pCOplC thC ride on the sidewalk.” Butics like, “T dont need a helmet.
agcncy and VOICC thrc WIH pcoplc i’m 18 I i(ﬂ()W ti’lC ruics, right ?” That)s Wi’ly i’m nota hUgC

park thC][' b]l(CS safcly> HOW Wl” thcy éldVOCQEC ofcnforccmcnt anymorc. PCOpiC O&CH dO not

want Cnf()rccmcnt; thCy want to ECCI a S¢nsc Ofbclonging
get bikes into the high-rise condos and 44 safety in their community.

apartmcnt ComPICXCS ? ThCSC arc  Acche same time, you need to acknowicdgc that it is
some crucial qU.CSEiOHS that needed to always a piacc—spccii‘ic context. What works downtown
wont ncccssariiy work here because the peoplc, businesses,
bC addrcsscd. . - , .
streets—all are very different. Scarboroughs whole built
environment is for cars. If you have a car, its casy. Bucif you don’t have one, ics cxtrcmciy chaiicnging to pursuc day—
to—day activities. I¢s often assumed that everyone in Scarborough has a car. But the tcaiity is that less than half of the

population here has a drivers licence.
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DriveHER

How do you model a gender-responsive transit service while
creating economic opportunities for women drivers?

Location: Toronto, Ontario
Interviewee: Aisha Addo, Founder & Social Entreprencur
Online: faccbook.com/DriveHERApp and instagram.com/driveherapp

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative in a few sentences?

ne of the issues that | heard a lot from my employees at the non—proﬁt that [ run was transportation.
Sometimes, | became a designated driver for them. I started asking peopie around me if they encountered
uncomfortable transportation rides. Uber had just come to Toronto so it was a very interesting time to ask

what that experience was like.

DriVCHER was sct U.P asa U‘ZlnSpOft:ltiOl’l service that i:OCUSCS on providing cconomic cmpowcrmcnt i:Ol” women, as
WCii as providing Sai:Cl” transportation aitcrnativcs i:Ol” women. We ElSi(CdZ hOW CiO Wwe creatca product that providcs SélfC

transportation for women at every intersection of their life and at every point in their lives?

The ridesharing spacc was a bit new when we started. We're not a traditional taxi, so there was a bit of red tapein that
regard. The city came up witha poiicy around rideshare and putitin piace in aweek or so. But it marginaiized folks
who didnt have moncy, because the iicensing fee alone was around $20,000. Then, lets say you geta licence in Toronto,
but then you have to geta licence in Peel and you have to geta licence in Durham. That adds big cost for a small

organization like ours.

There were so many other hurdles. We ended up having to geta human rights iawyer to send a letter stating that our
service was not discriminatory just because we catered speciﬁcaiiy to women. The other challenge Was access to capitai,
and I think any Black entrepreneur will cell you that accessing capitai as a Black woman, especiaiiy creating solutions for

women, well, its not a walk in che pari(.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

It took a bit of time to get licensed. We reaiiy mitigated red tape hy just heing transparent and having open
communications. For exampie, thereisa speciai provision in the Human Rights Code that talks about services for
vulnerable sectors. Women are considered under the code to be a vulnerable sector. So our human rights iawyer
submitted a letter expiaining to the city that this service that we are offering was not discriminatory because it catered

to Vuinerahie scctors.

We also tried to create partnerships. [ chink one of the notable partnerships that we were able to acquire was with
Nissan and Infinici. [t was a partnership that allowed women who did not have access to vehicles to be able to geta
vehicle ata discounted cost. So while DriveHER did not panoutasa whole, that was one of the notable partnerships

that We were very, VCYY proud OE
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Can you please describe the impact of your project/initiative?

Overall, the tech space is male- and white-dominated. One of the big impacts was bcing able to creatc a space for
women to be themselves and be heard and have access to economic empowerment because while it was creating a safe
space for women to have services, at the same time it was also supporting other women cconomicaiiy. [ chink chat’s

Pi’lCl’lOl’l’lCH"li.

Can you please share a brief story that really demonstrates the impact or spirit of your project/
initiative?

Around the time we were trying to start DriveHER, and experiencing all these technical giitchcs, someone I didnt
know sent an email to our info accounts. In that email, she expiaincd to me in detail why she needed DriveHER and
why [ shouldn’ give up on DriveHER, because she was waiting to be able to use the service. She shared her very
pcrsonai experiences. [t came out of the bluc ata rcaiiy great time when [ was asking myseif: ‘Dol kcep doing this?
There are so many roadblocks.” Kecping that message and that person in mind—that if we do this, we are taking care of

this pcrson—it was monumental.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

One of the lessons is recognizing that the sector is sexist and racist. Racism is not just about caiiing someone the
N-word. [t is also the way that its embedded in the systems that have been put in piace. ['ve had peopie share with me
iateiy that if DriveHER was led by awhite person, [ wouldn't have the issues that I have right now and that [ should find

a[white| co-founder who would, like, be able to raise capitai. ['ve had folks say that to me, biatantiy.

I've had people share with me
lacely thatif DriveHER wasled by a
white person, [ wouldnt have the issues
that [ have right now and that [ should
find a [white] co-founder who would,
like, be able to raise capitai. ['ve had
folks say that to me, blatantly.
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I4. Ngabo, G. (2018, March 14).[In article photo of Aisha Addo]. All-female ride-sharing service DriveHer ready to hit Toronto
roads. The Toronto Star. https://www.thestarcom/news/gta/2018/03/ | 3/all-female-ride-sharing-service-driveher-ready-to-hit-
toronto-roads.html

I5. Kerr ). (2018, April 5). [In article photo of Aisha Addo]. DriveHer, ride-sharing app for women, suspends service after data
breach exposes personal information. The Toronto Star. https://www.thestarcom/news/gta/20 | 8/04/04/driveher-ride-sharing-
app-for-women-suspends-service-after-data-breach-exposes-personal-information.html
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URBAN/RURAL RIDES -
TRANSPORT URBAIN/RURAL

Urban/Rural Rides serves people disproportionately impacted by
transit inequity & isolation while safeguarding their dignity.

Location: Fredericton, New Brunswick
Interviewee: Kelly Taylor, Executive Director
Online: urbanruralrides.ca

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?

he population of the area we cover in southeast New Brunswick is not dense. The organizations that Cvcntually

formed Urban/Rural Rides started as an initiative to hclp fill chac gap primarily for the rural areas, because

thcy donthave any bus systems, the trains dont stop in the rural areas, and thcy don't have taxis. It leaves a vast
portion of our population without transportation, so unless their ncighbours drive them, or if a senior’s adult children
take time off work to drive them, thcy are isolated. Thcy’rc cut oft from services that thcy need.

Our clients are primarily seniors, low-income families and newcomers. Thcy all have difhculties af{ording
transportation, cither because thcy do not have their own vehicle or are not able to operate their own vehicle. The
economic issue is tWO«prongcd: its the lack oftransportation options, butics also the lack of finances for pcoplc
living in rural communities. If it costs about $16,000 a year to operate a vehicle, alow-income person carning $20,000
ayear cantafford both a vehicle and a placc to live. So instead of having them make that choice, were providing that
transportation source so that thcy can stay in their community. Our primary goal is to kccp seniors in their homes,
kecp pcoplc indcpcndent, and allow pcople to stay in their communities, instead of having o migrate to the urban
centres because thcy cant get transportation to essential life needs.

A lotof our urban clients are newcomers. Sometimes thcy’ll use cabs, butif thcy’rc going Frcqucntly to a second-
languagc lcarning training, or thcy’re travc“ing with several children, sometimes its difhicult. Several newcomers in our
community have children with spccial needs who require trips to the children’s hospital in Halifax. To send a child and
amother in a taxicab to Halifax is ridiculously expensive, so we have been able to hclp fill that need. The service allows
newcomers to make connections with the drivers and thf:y’rc so thrilled to meet pcoplc in their community.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

Stcp one is to getyour volunteers in placc. What I think makes us uniquc is that it is a volunteer-driven transportation
service. Itisa community transportation scrvice providcd in the community by pcoplc in the community. The best
partis that it connects pcoplc within the same community, and it’s not-for-proﬁt. Because it is not a commercial
transaction, the pcoplc using the service getan increased sense of value and worth because someone in their
community cares Cnough about them to give their time to take them to a medical appointment. Thatis a much
different experience than when someone is paid to do it for them.
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Step two is to connect with local stakeholders such as social development workers, health-care services, extra-mural
nurses and seniors residences. People Working for these organizations have a hands-on connection and can refer folks
to the service when tlney sce that they need transportation.

Step three is to create financial partnerships with munieipalities, the federal government, COrporate sponsors, ctc. to
ensure its a sustainable program. Looking for partnerships is an ongoing exercise. Our partnerships with funders allow
us to l<eep the rates very low and we can subsidize the rates for our low-income clients. It allows clients to contribute
and take ownership of their transportation, butits still affordable. Part of people’s self-worth and their identity is “Tm in
control of my transportation and paying for my transportation fee. You don't have to give it to me, [ want to pay forit.”
It gives them the dignity of being able to use the transportation and afford it, and still meet their other needs.

Can you please describe the impact of your project/initiative?

The service gets the clients where they need to go, butalso it helps limit isolation, and helps with their dignity,
independence, self-confidence and self-worth. Its about them being able to access transportation on their own
terms, without begging for it. The number of users continues to increase, and we continue to expand to new areas.
The impact is not limited to the way it ehanges the lives of those who need transporation; it also enhances the lives of
the volunteers (who are mostly retired) because it gives thema purposc and a social connection to their community.
Overall, it enhances the communities l)y allowing people to stay in their homes, to stay in their rural communities and
to continue to participate in community activities because they have access to the transportation they need.

Can you please share a brief story that really demonstrates the impact or spirit of your project/
initiative?

Il give youan example of the impactona volunteer, then I'll give youan example of the impactona client, so you
geta well-rounded picture. One volunteer had committed to driving a gentleman three days aweek to his dialysis
appointment. Then his wife fell ill. But even with his wife sick, he continued to drive chis gentleman to dialysis three
time a week, because it gave him something he could control. With his wife being sick, itwas something thathe
enjoyed doing and it gave him a break from what was going on in his own life. He was so committed, [ cthink he even
drove on Christmas Day.

From a clients perspective, we had a gentleman who was traveling for dialysis treatment. Three days aweek, our drivers
looked after him for two years. We had a different driver for each day of the week, and when they werent available,
wed have substitute drivers come in. He had a roster of about seven gentlemen who would drive him to his dialysis
appointments. He gotso ill near the end that he decided he was done, he wasnt going to go anymore. Five to ten

days before he passed away, he hada party in his home. He invited his children, his best friend and his drivers. He had
developed such a close connection with his volunteer drivers that they, in addition to his immediate family, were who
he wanted with him at the end of his life.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

The biggest lesson? Don't make the assumption thac the service isnt needed, even in urban areas where we have taxi
cabs and buses. For some people, these options are out of reach, or dont make sense for them to use. For example, if
you have a senior whos living three blocks away from a bus stop and has mol)ility issues, is it praetieal to assume that
tliey can walk three blocks to the bus StOp to go to a doctor’s appointment? Or, if you need to have a test done on your
eyes and you have no friends or family in the community who can drive you, what are your options? So, its not alvvays
just about affordability. The people who need these services are isolated, you cant see them. But we know where those
people are. You just ask and look for them. There is always ancedin any community we go into.
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TORONTO SENIORS
HIKING CLUB

Conventional mobility services focused on seniors strictly address access to services but the
Toronto Seniors Hiking Club places an emphasis on important social and health imperatives.

Location: Toronto, Ontario
Interviewee: Ilo Puhm, Past President

Online: EO]‘OI]EOS]WC.COIH

Can you begin by describing the transportation/mobility inequity challenge you set out to address
with your initiative?
he club is a combination ofphysicai exercise and social interaction for seniors. We have all been told that hiking

is aless strenuous form of exercise, and that doing itonce awecek isa heaithy activity.

Aswe are hiking, we typically talk to different members on che trail. Ies not like we are just all hii(ing and
Cvcrybociy’s silent. You learn a lot about other members. You are aiways surpriscd how much more intcrcsting lives alot

OFKi"lCSC mcmbcrs lC;ld. havc iCd, and What thcir backgrounds arc.

Can you please describe the three key steps you/your group took to address this challenge? In
answering this question, please highlight things like a barrier you overcame, a unique community
engagement approach you implemented and an important partnership you established to
successfully implement your initiative.

The club works because there are volunteers who agree to lead hikes. Thcy choose the location, the starting spot, where
we can break for lunch and where the hike will end. Gcncraily, the hikes are 10-15 kilometres long. The vast majority of
pcoplc, with a few cxccptions, take public transit to getto the hikes. The hike has co stop ata pub, SO we get togcthcr for

adrink and we socialize with anybody who wants to come.

The clubis spiit into two groups. The main group is called the hares and its the one that [ participatc in. But there is a
smaller group of hikers that are geeting olderand are iosing some abiiity, and thcy call themselves the turtles group. The
turtles hike a shorter distance. Tlle will also startac 11 am. like we always do, but thcy gencra“y oniy go until noon. By

contrast, we hike until around 2:30 p.m., or even as late as 3 pm.

Some of the hikes are a little more challcnging in the sense that thcy venture into sceeper trails or thcy gointo the
woods. Sometimes you even have to climb over, or under, fallen trees. Some pcoplc will use hii(ing sticks, which hcip
them to walk and assist them in situations where thcy are cither going up or downa steep hill. In the winter months
when there might be ice on the trails and roads, we highiy recommend that pcopic have ICERSs that you attach to your

boots. Thcy will have spil(cs underncach so that you will not slip on ice or Snow.

Also, we dcsignate sweeps for each hike. Their oniy job is to be the last person on the trail at the hcight, SO nobody is
behind them, or so that ifisomcbody has an injury or has to stop, they don’ get left behind. If chere is a probicm, they
will cacch up with the group, and then cvcrybody has to stop and look after the injurcd hiker.
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Finaﬂy, pcoplc who get injurcd will sometimes hike with the curtles. Then, once thcy have fully recovered, thcy come
back to the hares. But some pcoplc have to stop cntircly; thcy cannot hike anymorc. Bur thcy often remain members,

so that when we have our annual picnic and Christmas party, thcy will often show up in those events.

Can you please describe the impact of your project/initiative?

[ guess the impact, or the spirit, of the Toronto Seniors Hiking Club has been to providc an environment for seniors
to socialize. Sometimes fricndships and warm relationships come out. [t maintains quality of life in retirement through

connections.

Can you please share a brief story that really
. . demonstrates the impact or spirit of your project/
I gUCSS thC lmPaCt, or thC Splrlt, initiative?

of the Toronto Senior Hiking Club,

has bCCH to provide an environment Bucldo get the sense that most pcopic who come out
rcgularly anoy the club. There is no doubt that pcoplc do

I’m not thC tyPC ofpcrson El’l;lt EOCUSCS on thCSC htth dctails.

for seniors to socialize. Sometimes

f . d h d l . h not come out bccausc thCy l’lilVC to CXC['CiSC, JHCI tl"le arc
nends IPS and warm rc atlons IPS FOYCCd O come out. ﬂ"le come out bCCElUSC EhCy anoy

come out. It maintains quaiity OﬂifC n hiking with a group. A lot of them have established iong—

retirement through connections. term fricndships in the club.

| dOIft l(I]OW thC dctaiis, bU.t one marriagc cameasa l'CSLllt
ofthc Club. [ dOl’l)t kl’lOVV Whélt tl’lCiK' pcrsonai b&Ckgl’OUJ’ldS Wwcere, or WthhCl’ Citl’lCI' ofthcm were prcviously marricd. |

VVOU.ld SpCCU.léltC thCy probably were. But one ddy we {:Ol.ll’ld out thcy gOt marricd.

What is the most important lesson you've learned that will help researchers to build on the
incredible work of transportation/mobility justice advocates like yourself?

When I joined the club for the first two years, I fele like [ was cxploring acity. | was really amazed at the number of
parks and ravines that Toronto has, that [ had never known about, arcas that I had never really walked through. Before
joining this club, [ would go out hiking/ walking on my own. Burtit was always a strugglc to do so because I was not
motivated to do it. Now, because there is a club with a lot of‘pcoplc, and you can interact with these pcoplc, there is no
problem with me motivating mysclf to go out. Every Wednesday, | go hiking. Ies very casy for me. | have no difficuley
with that atall. I never sitachome and say, ‘I dont really want to hike today.” Keep in mind that groups such as Toronto
Seniors Hiking Club have many scnior members who are motivated to remain active and use parks and walking routes.

[t can be plcasant from a nature point of view and because of the interaction with other pcoplc.
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Source: Toronto Seniors Hiking Club'

| 6. Toronto Seniors Hiking Club (n.d.). [Photograph of hiking group in summer]. https://torontoshc.com/
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KEY THEMES



THEME 1

Social identity compounds and exacerbates mobility inequity.

Mobility cquity challenges span an unwieldy range ot historical eras, divergent geographies, place—based policies and
legal contexts tied to our social identities. This is why no two demographic groups, or even individuals within the same
demographic groups, have the exact same mobility needs, experiences and aspirations. lntersectionality—a theory
and analytic lens coined by African American scholar Kimberl¢ Crensbaw—helps us understand this complexity.

This framework provides the basis for analyzing how various aspects of our identities, such as race, class and gender,
can create overlapping and interdependent systems of discrimination. While this tbeory is evoked most often within
discourse pertaining to structural inequitics, it is as applicable to physical environments where structural incquitics

collide with social identities in a tangible mannetr.

For example, Marvin Macaraig of Scarborough Cycles notes that in addition to mobility barriers such as unsafe
infrastructure, many of the community members with whom he engages also contend with lslamopbobia. Both
unsafe infrastructure and Islamophobia are structural issues, interewined with identity. Along with Christien Levien of
Legalswipe, Mr. Macaraig underscores how overpolicing and other forms of discrimination compound cballenges for
low-income, racialized individuals. Madonna van Vonderen of Antigonish Community Transit explains how the high
cost of bousing has pusbed vulnerable residents, particularly seniors and renters, to urban peripberies, limiting transit
access. Peter Long of WhitchorseWalks highlights political issues pertaining to urban planners and city oflicials who
often refuse to recognize pedestrians as civic stakeholders. While social identities tied to race, class, ability and gender
tend to increase compounded experiences of mobility inequity—botb within structural and community contexes—
social identities such as “renter” or “mentally unwell” and “pedestrian” are increasingly creating emergent intersections

of inequity.

This analysis, combined with the aforementioned case study references, are aligned witha growing body ot academic
rescarch, including a Toronto Transit Commission report revealing that Black and Indigenous Torontonians are
targeted by enforcement policies far more than other groups. Researchers concluded that the observed racial
disparities are “ata minimum, consistent with allegations of racial bias.” Similarly, researcher Tiffany Lam employs an
intersectionality lens to explore how “structural and spatial inequalities contour urban mobility, as evidenced by well-
documented gender, racial and socioeconomic disparities in cycling.”18 More than ever, there is an acknowledgment of

the intricate web of factors that constitute and influence mobility inequity.

[7.TTC (2021, April 08). TTC releases first phase of new race-based data collection strategy. https://www.:ttc.ca/news/202 | /April/
TTC-releases-first-phase-of-new-race-based-data-collection-strategy

18. Lam, T. (2022). Towards an Intersectional Perspective in Cycling. Active Travel Studies: Active Travel Studies: An Interdisciplinary
Journal, I(I), I=I'I. DOI: https://doi.org/10.16997/ats. 1264
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THEME 2

Mobility equity is an important aspect of community-building.

Mobility plays an important role in the consolidation of local and global culture; its routes and pathways create a series
of often invisible, yet powerful, community neeworks. In addition to moving bodies and goods, mobility networks
transport ideas, values and daily acts of care that define the character of communities. Mobility is not merely the

connective tissue between communities: it is central to the community-building process.

Across all these 10 case studies, knowledge of community needs, community care and community engagement
are centralized. Most of these mobility equity leaders explicitly reference Community in their objectives, mission

statements and/or approaches.

According to Kelly Taylor of Urban/Rural Rides in southern New Brunswick, genuine community connection reveals
invisible mobility challenges. “The people who need these services are isolated. You can't see them. But we know where
those peopleare ...” For organization such as Urban/Rural Rides, Antigonish Community Transit and IKWE Safe
Rides of \Winnipeg, community members are not simply served; they play an integral role in service delivery. This peer-
to-peer approach mitigates unhealthy power dynamics between those delivering services and those receiving services
while building community capacity and pride. Even a tech-based app such as Legalswipe, which provides accessible
legal information to racialized people disproportionately proﬁled and harassed by police, ultimately “shonea light on

the ability to develop community—based solutions, co-founder Christien Levien recalls.

Mobility and community—building arc part ofa growing discourse aAMONg grassroots leaders, land-use professionals and
scholars alike. Untol(ening, a mobility justice organization in the United States, stresses that an inclusive definition of
safety must draw from a wide range of communities and experiences, centring marginalized and vulnerable groups.l9
The UK -based Design Council recognizes the importance of good infrastructure while making an argument fora
reframing that centres community. “By sceing mobility as the means, racher than the goal, and starting witha positive
vision of an inclusive city, we can design the infrastructure needed for inclusive mobility.”20 The paper Next Step:

E%J ITY? authored by foremost mobility cquity scholars, centralizes community in terms of recognizing the
socio-economic and geographic realities of groups that have not historically been considered and benefited from the
provision of transit. These and many other examples, coupled with the case study Narratives, represent a seismic shift

moving community from the periphery to the centre of mobility equity discourse.

19. Untokening Collective (2017, November | 1). Untokening .0 — Principles of Mobility Justice. Untokening. http://www.
untokening.org/updates/2017/1 /1 |/untokening-10-principles-of-mobility-justice

20. Design Council (2021, November 17). Redesigning Mobility for Sustainable and Inclusive Futures. Medium. https://medium.com/
design-council/redesigning-mobility-for-sustainable-and-inclusive-futures- | 78b4a | 00f4

21. Hertel, S, Keil, R, Collens, (2016, February). Next Stop: Equity: Routes to fairer transit access in the Greater Toronto and Hamilton
Area. The City Institute at York University Toronto, Ontario Canada. https://assets.metrolinx.com/image/upload/v| 663240159/
Documents/Metrolinx/Next_Stop_Equity_Routes_to_fairer_transit_access_in_the_ GTHA pdf
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THEME 3

Mobility equity fosters social connections.

Intertwined with community—building, mobility cquity also fosters social connections. Spccil‘ically, active and public
transportation creates a distinct opportunity for individuals to engage in ethereal encounters. A passenger, with
nothing more thana knowing nod, ochring their seat to an elder. A family of cyclists with the youngest member
breaking in their training wheels in a protected bike lane. Neighbours travelling along similar routes finally breaking out
into bus shelter chatter. Families pausing alongsidc a trail while children and dogs dclightfully squcal in the background.
These and other rarcly rccognizcd social connections dircctly contribute to physical and mental health benefits derived

from cquitablc mobility.

The Toronto Seniors Hiking Club, creates "an environment for seniors to socialise.” says Ilo Puhm “and a way to
maintain quality ot life and social bonds in retirement.” Although the club is the most explicitly mandated to fostcring
social ties among the 10 case studies, aspects of social connectivity are iNterwoven across all of them from Halifax to
Whitchorse. For example, Kelly Taylor notes that Urban/Rural Rides in southern New Brunswick “allows newcomers
to make connections with the drivers” and ‘meet people in our community, while facilitating access to crucial
amenities. Madonna van Vonderen says that for the seniors using Antigonish Community Transit, the service allows
“folks to socialise by getting out of the house.” In Scarborough, the bike clubs supportcd by Scarborough Cyclcs also
serve a poweri‘ul social purposc as “physical placcs for folks to rally around, connect and meet other pcople," notes
Marvin Macaraig. As Christine Brouzes points out, IKWE Safe Rides of Winnipeg promotes a richer vision of
community Wcll—bcing, incorporating social outings, suchasa group bus ride to the beach, into its safe transporeation

mandatc.

The correlation berween mobility cquity and social connectivity is also the topic of academic research. Jessica Stroopc’s
2021 study of mobility in Wisconsin found that communities with highcr active transportation modes, such as Walking
and cycling, enjoy greater social interactions, which leads to networks of community trust, and fcclings of reciprocity
and connectedness.?> Here in Canada, research conducted by the federal govcrnmcnt’s Urban Transportation
Showcase Program concluded, “\Wall(ing and cycling opportunities can enhance social capital by providing greater
opportunitics for ncighbours o interact. Convcrscly, social capital can be undermined if there are more singlc—
occupant vehicles on the road and fewer pcdcstrians, cyclists, public transic users and carpoolcrs.”23 Clcarly, social
connectivity is far more than a “soft” programming, approach or pcriphcral mobility cquity benehit; itsa primary success

indicator and outcome.

22. Stroope, ). (2021). Active transportation and social capital: The association between walking or biking for transportation and
community participation. Preventive Medicine, 150, 106666. https://doi.org/10.1016/j.ypmed.2021.106666

23. Urban Transportation Showcase Program (n.d.). The Social Implications of Sustainable and Active Transportation. Transport
Canada. https://publications.gc.ca/collections/collection_2012/tc/T41-1-45-eng pdf
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THEME 4
If mobility isn’t dignified, it isn’t equitable.

Dignity—a moral and behavioral construct—is fundamental to the pursuit of mobility cquity. Like respect, itis
subjective and defined differently across diverse demographics. However, common understandings of dignity across
sectors and situations include an ackiiowledgment of inherent human value, agency and the right to conﬁdentiality.
Morcover, dignity is predicated on not undermining an individual’s sense of worth; racher, dignity is reinforced through

personal, professional and public space interactions.

Across all 10 case studies, there were cither direct references to dignity or overlapping aspects of dignity. Kelly Taylor of
Urban/Rural Rides, stresses, “The service gets the clients where they need to go, butalso it helps limit isolation, helps
with their dignity, independence, self-confidence and self-worth by their being able to control accessing transportation
on their own terms, without begging for it.” She also shares thata community member undergoing dialysis had his
dignity safeguarded by being ableto develop a relationship with a small group of drivers during this difhicule time—all
of whom were invited to a party alongside his family and closest friends shortly before his death. Christine Brouzes of
IKWE Safe Rides of Winnipeg emphasizes how her service has restored the dignity of women, many of whom are
lndigenous, by sparing them regular past occurrences of being explicitly objectilied and propositioned by taxi drivers.
Moreover, the quict provision of subsidized services across numerous case studies addresses poverty ina digniﬁed

manncr.

Within the sphere of mobility equity, dignity—a prominent theme in human rights law—has been primarily addressed
through disability justice scholarship. The book Disability with Dignity describes dignity as ‘amoral importance” thac
should be situated in the centre and asserts that treating an individual as though they have “equal status’ isa way of
conferring dignity onto that individual * Canadian scholar and disability justice activist Catherine Frazee asserts that

justice and dignity are “great quests of human progress.”

Artonce philosophical and profoundly practical, key tenets of dignity such as the acknowledgement of inherent human

value—combined wich consent, agency and community care—are crucial for advancing mobility equity.

24. Barclay, L. (2018, July, 18). Disability with Dignity: Justice, Human Rights and Equal Status. Routledge. https://www.routledge.
com/Disability-with-Dignity-Justice-Human-Rights-and-Equal-Status/Barclay/p/book/978036 7588328
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THEME 5

Radical policy change is required for moving forward.

Fundamcntally, all placc-bascd incquities are rooted in invisibilized policics that contribute to the environmental crisis,
socio-economic stratification and pcrsonal harm. This is cspccially applicablc to mobility-rclatcd strategics within

and well bcyond land-use sectors. These policics govern aspects of mobility including, but not limited to, operation

of clectric vehicles, parking minimums required for housing development, transportation services and policing, In
addition to bcing incquitablc and antiquatcd, these and other policics are unresponsive to emergent tcclinologics,

the housing crisis, climate crisis targets, dcmographic shifts and polarizcd intcrgovcrnmcntal politics. Radical policy
cliangc is the only way to address intractable mobility cquity challcngcs while mecting multifarious mobility objcctivcs
that will benefit everyone.

One kcy issuc that emerges from the case studies is that success in overturning rules and/or policics limiting mobility
cquity usually requires hard work and perseverance over a long period of time. For examplc, Coalition mobilité active
Montréal. won an important battle for cyclists with the City of Montréal and three of its boroughs over their refusal to
clear snow from bike paths at the same time as thcy were clcaring snow from the adj acent strects—but only aftera 10-
year strugglc. Now, that change has spread to many other roads and areas. Gcoffrey Bush notes, “You must recognize
how slowly the wheels of change move. Patience and persistence. Itsa long haul” Mr. Bush says too many peoplc get
discouragcd when a protest or one appearance ata meeting doesn't lead to the desired changc. Devcloping long—tcrm

rclationships with politicians and bureaucrats is what worked for his group.

That view is echoed by Christine Brouzes of [IKWE Safe Rides of Winnipeg, “Cliangc takes time, cspccially when
icinvolves politics and laws, she says. In her case, she lobbied che City and ics staff for years, cvcntually bccoming an
enthusiastic volunteer on its Transportation Advisory Council. Her efforts paid off with changcs to City rcgulations

tl’lat l'lad blOCl(C(l hCF ridcsharc service, thCH to l(Cy cliangcs to ovcrall taxi services to thECI' P['OECCt women passcngcrs.

Relatedly, Aisha Addo, founder of DriveHER, remembers a long but successful battle with the City of Toronto
about whether her service was discriminatory because it was for womcn—only, both in terms of passengers and
drivers. Ultimatcly, the City agrecd her service could operate that way—but only aftera lawyer’s letter, constant
communication and a lot of persistence. How did she get the change? “We really mitigated red tape by just bcing

transparcnt and having OPCH communications,” ShC says.

The cmphasis of policy cliangc cxcmplil‘icd in these and other case studies is echoed tlaroughout numerous academic
texts. Since the late 1990s, scholars in the United Kingdom—rcvcrcd forits cxccptional active transporeation systems
and culture—noted, “Studies (predominantly in the United Kingdom) began to make more explicit the links policy
between poverty, transport disadvantagc, access to kcy services and economic and social exclusion.™ Dcspitc
growing advocacy in chis spcciﬁc arca across the UK. and North America, a report examining incquitablc effects

of transportation policics on ‘minorities” found, “Many transportation planncrs and policymal(crs have failed to

rccognizc the link between transportation and land use policics and the impact of transportation policy 0N access to

25. Lucas K. (2012)." Transport and social exclusion:Where are we now?" in Transport Policy, Volume 20, p.p. 105-113,ISSN 0967-
070X, https://doi.org/10.1016/j.tranpol.2012.01.013. PDF: https://drive.google.com/file/d/ | jPabxve TW5z | fTemuOVYxQ-p4aAu-
|6P/view?lusp=share_link
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social and economic opportunitics. Also, thcy have not rccognizcd the need to take a rcgionai approach in trying to

address the inequitable effects of transportation poiicyf%

A growing number of grassroots leaders and profcssionais wori(ing across mobiiity sectors are advocating for spcciﬁc
permissions that benefie groups within the mobility margins. Their efforts and incremental gains are commendable
and ccicbration—worthy. However, mobiiity cquity is contingent on structural changc, not situational case studies/
prcccdcnts and individual advocacy. Brent Toderian, a foremost city pianning, and mobiiity and transportation expert
states, Its hard to think of an urban poiicy shift that would do more to iicip achieve better, more cquitabic North
American communities and cities than a compictc transformation of urban transportation poiicy. From the need to
fuiiy integrate land-use and transportation tiiini(ing, to the prioritization (not baiancing) of active transportin all our
strategic dccision-making, almost cvcrytiiing in current mobiiity poiicy needs to changc.” Mr. Toderian goes on to
underscore the futiiity of poiicy changc without action, “But even if the poiicy is changcd, things wont get better if
there isnt foiiow—through.n

26.Sanchez, .V, Stolz, R, & Ma, J. S. (2003). Moving to equity: Addressing inequitable effects of transportation policies on
minorities. https://escholarship.org/uc/item/5qc7w8gp
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Mobility Equity and Freedom
CALL-TO-ACTION CHECKLIST

These recommended actions are not intended to be prescriptive Nnor sector- or discipline-speciﬁc. Rather, we have

prioritized actions aligned with structural change and respectful community engagement, which can be translated

across professional contexts and roles. Begin by incorporating 3-5 actions in a manner that is slow enough to be

thoughtful anci fast CHOUgh to l’CSpOﬂd to Lll’gCHt HCCClS.

M Invite che mobility equity grassroots leaders featured in chis document (and others) to speal( at lunch-and-learns,

and/or to co-lead community engagement inititives. In the interest of modelling equity throughout every aspect
of this work, kindly provide respectful honorariums and fair contracts.

Compile alist of.corporate, philanthropic and public grant opportunities, and related program resources, for
supporting grassroots mobility equity initiatives.

Conduct a cross-sectoral mobility cquity policy evaluation process, employing a participatory approach
centring the lived cxperiences ofcommunity collaborators—particularly Indigenous Peoples, racialized people,
disabled people and other equity—deserving groups—to icientify and reform policies contributing to explicit
discrimination, or an impingement on dignity, or socio—spatial obstructions to free movement.

Use this guide asa professional development tool by hosting convenings that create space for scholars, students,
practitioners and/or decision-makers to collectively review the Mobility Equity and Freedom Framework, case
studies, themes and this checklist to share learnings and identify potential actions—individual and collective scope
of influence, available resources (time, cxpertisc, networks and budget), and institutional mandates and goalsi

Using the Mobility Equity and Freedom Framework, along with case study insights, conduct an invisible
mobility—barriers audit in collaboration with Indigenous Peoples, racialized people, disabled people and other
equity-deserving groups.

Develop community engagement approaches that both contest and transform notions of “customers” or “user-
groups or “rescarch subjects” to ‘stewards” and ‘lived-experience experts.”

Develop educational mobility equity stewardship campaigns and workshops to highlight the important civic
role that community stakcholders play in ensuring cveryone experiences safe, digniﬁed and joyful journeys.

Initiate more cross-sectoral collaborations with professionals in the field of mobility equity, such as working
closely with housing developers, public healch professionals, mental healch practitioners, racial justice advocates,
gender—based violence advocates, anti—poverty advocates, newcomer and setclement workers.

Allocate a budget line or fund to support initiatives that directly integrate mobility equity into planning and
placemal(ing development projects, Or SUPPOIT Zrassroots mobility equity initiatives or contract grassroots
mobility equity CXperts to contribute to technical teams.

Based on new insights and/or key themes derived from this document, develop a personal learning agenda,
which may include reading articles or listening to podcasts featuring individuals with professional expertise and/
or lived experiences outside your own; and/or enrol in a certificate course; and/or establish a cross-sectoral
mutual mentorship relationship.
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Jay Pitter Placemaking is an award-winning, bi-national practice mitigating growing divides in citics across North America.
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planning, gcndcr-rcsponsivc dcsign, transformative public engagement and licaling fraught sites. Additionally, Jay Picter, l)rincipal
Placemaker, shapcs urgent urbanism discourse through media platforms such as the Los Angclcs Times and Canadian Architect.
Ms. Pitterisa sought-a&er speaker who has delivered keynotes for organizations such as United Nations Women and the
Canadian Urban Transit Association, and is also an urban planning lecturer who has Cngagcd students at Cornell Univcrsity,
Massachusetts Institute of Technology (MIT), Princeton University and numerous other post-secondary institutions. Guided by
Ms. Pitter’s expertise, which is located at the nexus of urban clcsign and social justice, the team translates community insights into
the built environment and urban policy.
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