
Questionnaire – National Survey of Transport Poverty 

Mobilizing Justice Partnership 

 

Section A: Household and transport 

 

Subsection A1: Home 

 

Please complete the following information regarding your household and home. 

 

How many people live permanently in your household during the week, including yourself? 

 

What kind of home do you live in? 

- Detached single-family house 

- Semi-detached or double house (side by side) 

- Garden home, townhouse or row house 

- Duplex 

- Low-rise apartment or condo (under five stories) 

- High-rise apartment or condo (five stories or more) 

- Basement 

- I don't know 

- I prefer not to answer 

- Other (specify) 

 

Does your household own or rent your home? 

- Rent 

- Own 

- I don't know 

- I prefer not to answer 

 

Province or territory of your home  

City of your home 

Address of your home or the nearest major street intersection 

 



We ask for your location to better understand your neighbourhood's characteristics, the distance 
you travel by car, transit, bike, or on foot, and how this relates to your other survey responses. 
We recognize this is sensitive information. Only researchers involved in the Mobilizing Justice 
project will have access to any address information you provide. If you prefer not to share your 
exact address, you can provide the nearest major street intersection instead. 

 

Postal code of your home (optional)  

Country of your home 

Positioning your home 

Search for your home using its postal code or address by clicking the button below, or please 
position the location on the map by navigating, zooming, and clicking. 

Once the location is located, you can move the point for greater precision. 

 

Subsection A2: Household 

 

We will now ask you questions about each member of your household. We will now ask you 
questions about yourself. 

Name or nickname that will allow you to identify this person for the remainder of the survey. 

  

Can be a nickname, initials, or an identifier that allows you to easily identify each person (eg: 'Me', 
'Kiddo', 'Mum', 'JT'). This name is only used during the survey and will not be saved in the final 
file. 

 

Age 

Write "0" for babies under the age of 1 

 

What was your household income range before taxes (gross income) in 2023? 

- Less than $10,000 

- $10,000 to $19,999 

- $20,000 to $29,999 

- $30,000 to $39,999 

- $40,000 to $49,999 

- $50,000 to $59,999 

- $60,000 to $69,999 

- $70,000 to $79,999 

- $80,000 to $89,999 

- $90,000 to $119,999 



- $120,000 to $149,999 

- $150,000 to $179,999 

- $180,000 to $209,999 

- $210,000 and more 

- I don't know 

- I prefer not to answer 

 

Which household member are you? 

 

How many cars, SUVs, light-duty trucks, or vans are available to one or more members of your 
household? 

Do not include carsharing vehicles 

 

Do you have a driver's license? 

- Yes 

- No 

 

Have you ever used a carsharing service as a driver? 

Please answer even if carsharing services are not available where you live. 

- Yes 

- No 

- I don't know 

 

Are you a member of a carsharing service? 

- Member and used the service in the last 30 days 

- Member but did not use the service in the last 30 days 

- No longer or not a member 

- Not available in my area 

- I don't know 

 

Do you own a monthly or annual transit pass? 

- Yes 

- No 

- I don't know 

  



Have you ever used a bikesharing service? 

Please answer even if bikesharing services are not available where you live. 

- Yes 

- No 

- I don't know 

 

Are you a member of a bikesharing service? 

- Yes 

- No 

- I don't know 

 

How many bikes does your household have? 

 

Is at least one bicycle in your household an electric-assist bike (e-bike)? 

- Yes 

- No 

- I don't know 

 

Do you use a bike on a regular basis (other than leisure)? 

- Yes 

- No 

- I don't know 

 

Is public transit available in your neighbourhood even if you don't personally use it? 

- Yes 

- No 

- I don't know 

 

Do you use paratransit services? 

Paratransit services are transportation services designed for people with disabilities or other 
limitations that make it difficult to use traditional public transit such as buses, metros (or subways), 
streetcars, or trains. 

- Yes 

- No 

- I don't know 



Subsection A3: Transport profile 

 

What is your main occupation? Select all that apply 

- Full-time employee 

- Part-time employee 

- Full-time student 

- Part-time student 

- Gig worker 

- Self-employed worker 

- Job seeker 

- Retired 

- Stay-at-home caregiver 

- Unemployed 

- Unable to work 

- On sick leave or parental leave 

- I prefer not to answer 

  

Which of the following alternatives best describes the main activity of your employer (or your 
employment activities, if you are self-employed) 

- Accommodation and food services 

- Administrative and support, waste management and remediation services 

- Agriculture, forestry, fishing and hunting 

- Arts, entertainment and recreation 

- Construction 

- Educational services 

- Finance and insurance 

- Health care and social assistance 

- Information and cultural industries 

- Management of companies and enterprises 

- Manufacturing 

- Mining, quarrying, and oil and gas extraction 

- Other services (except public administration) 

- Professional, scientific and technical services 

- Public administration 

- Real estate and rental and leasing 



- Retail trade 

- Transportation and warehousing 

- Utilities 

- Wholesale trade 

- I don't know 

- Other (specify) 

 

Which category best describes your occupation? 

- Legislative and senior management occupations 

- Business, finance and administration occupations 

- Natural and applied sciences and related occupations 

- Health occupations 

- Occupations in education, law and social, community and government services 

- Occupations in art, culture, recreation and sport 

- Sales and service occupations 

- Trades, transport and equipment operators and related occupations 

- Natural resources, agriculture and related production occupations 

- Occupations in manufacturing and utilities 

- I don't know 

 

To make sure that you are carefully reading the questions, please select "Option C" for this 
question 

- Option A 

- Option B 

- Option C 

- Option D 

 

Do you work on the road on a regular basis? 

e.g. courier, sales representative, driver, police officer, housekeeper, etc. 

- Yes 

- No 

- I don't know 

 

Do you have a fixed workplace outside the home? 

- Yes 



- No 

- I don't know 

 

Workplace address or name 

Alternatively, please provide the postal code or nearest intersection. 

  

City of your workplace 

 

Workplace province or territory 

- Alberta 

- British Columbia 

- Manitoba 

- New Brunswick 

- Newfoundland and Labrador 

- Northwest Territories 

- Nova Scotia 

- Nunavut 

- Ontario 

- Prince Edward Island 

- Quebec 

- Saskatchewan 

- Yukon 

- I do not work in Canada 

 

Positioning your workplace 

Search for your workplace using its address by clicking the button below, or please position the 
location on the map by navigating, zooming, and clicking. Once the location is located, you can 
move the point for greater precision. 

 

On average, how many times a week do you go to this usual workplace with the following modes 
of transport? 

 

Walking or wheeling (using a wheelchair) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 



- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Bicycle 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Car driver 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

 

Car passenger 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Public transit 

- (Almost) never 



- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Park and Ride (car driver + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Kiss and Ride (car passenger + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Bike and Ride (bike + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

 



Taxi or ridehailing (e.g. Uber) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Paratransit 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Can you telework? 

For example, work at home, at the library, in a park, etc. 

- Yes, at all times 

- Yes, a few times a week 

- No 

- I prefer not to answer 

 

Do you telework? 

For example, work at home, at the library, in a park, etc. 

- Yes, at all times 

- Yes, a few times a week 

- No 

- I prefer not to answer 

 

How much flexibility do you have with your working hours? 

- None, employer-imposed working hours 

- Some limited flexibility 



- Flexible, but fixed hours by choice 

- Flexible, no fixed hours 

- I don't know 

 

What type of work schedule do you have? 

- Weekdays, fixed schedule and standard hours (ex: 9am-5pm) 

- Nighttime hours 

- Alternating daytime and nighttime hours 

- Weekdays, fixed schedule outside standard hours 

- Weekends 

- No fixed schedule 

- I don't know 

 

Do you have a fixed place of study outside the home? 

- Yes 

- No 

- I don't know 

 

Place of study name 

Alternatively, please provide the address, postal code, or nearest intersection. City of your place 
of study 

 

Province or territory of your place of study 

- Alberta 

- British Columbia 

- Manitoba 

- New Brunswick 

- Newfoundland and Labrador 

- Northwest Territories 

- Nova Scotia 

- Nunavut 

- Ontario 

- Prince Edward Island 

- Quebec 

- Saskatchewan 



- Yukon 

- I do not study in Canada 

 

Positioning your place of study 

Search for your place of study using its address or its name by clicking the button below, or please 
position the location on the map by navigating, zooming, and clicking. Once the location is located, 
you can move the point for greater precision. 

  

On average, how many times a week do you go to this usual place of study with the following 
modes of transport? 

 

Walking or wheeling (using a wheelchair) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Bicycle 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Car driver 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 



- 5 times / week or more 

 

Car passenger 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Public transit 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Park and Ride (car driver + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Kiss and Ride (car passenger + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 



- 4 times / week 

- 5 times / week or more 

 

Bike and Ride (bike + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Taxi or ridehailing (e.g. Uber) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Paratransit 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Subsection A4: Usual places 

 

To better understand your needs, we now ask you to specify the locations where you go regularly 
(at least once a week). Please include only the three most visited locations in a typical week. 

 



Examples: children’s kindergarten/school, grocery store(s), usual leisure locations, places to fetch 
or bring someone, etc. 

 

Include places regardless of the mode(s) of transport used to get there (walk, bicycle, car, public 
transit, taxi, etc.). 

 

Do not include your usual workplace or place of study (if applicable). 

Do not include transfer places (bus stops, subway stations, train stations, bus terminals, etc.). 

  

Location name or description 

Alternatively, please provide the postal code or nearest intersection Main activity at this location 

 

On average, how many times a week do you go to this usual place with the following modes of 
transport? 

 

Walking or wheeling (using a wheelchair) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Bicycle 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Car driver 

- (Almost) never 

- Less than 1 time / week 



- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Car passenger 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Public transit 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Park and Ride (car driver + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Kiss and Ride (car passenger + public transit) 

- (Almost) never 



- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Bike and Ride (bike + public transit) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Taxi or ridehailing (e.g. Uber) 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 

 

Paratransit 

- (Almost) never 

- Less than 1 time / week 

- 1 time / week 

- 2 times / week 

- 3 times / week 

- 4 times / week 

- 5 times / week or more 



Section B: Perceptions 

 

Section B1: Transport poverty 

 

The following questions are answered on a scale of 0 to 100. This scale seeks to capture your 
personal perceptions, desires, and aspirations. 

The value 50 represents your ideal/desired level or a neutral stance, depending on the question. 
Scores below 50 indicate that you would like less of that in your life or that your perception is 
associated with negative elements, while scores above 50 indicate that you would like more or 
that your perception is associated with positive elements. 

 

Thinking about your typical weekly travel activities: 

 

I have (fewer/more) transport options, suited to my physical condition and abilities, than I would 
like 

I make (fewer/more) trips than I would like 

I travel (fewer/more) kilometers than I would like 

I spend (less/more) time travelling than I would like 

With the transport options I have available, I can reach (less/more) destinations than I need 

With the public transit options in my neighbourhood, I can reach (less/more) destinations than I 
need 

I have access to (fewer/more) transport options than I would like I own (fewer/more) car(s) than I 
would like 

I spend (less/more) money on transportation than I can afford I spend (less/more) money on 
housing than I can afford 

I feel the environment in which I travel is (not polluted at all / very polluted) I feel (not safe at all / 
very safe) from crime and harassment while travelling 

I feel (not safe at all / very safe) from road accidents while travelling 

How would you assess your mobility (that is, how easy and quickly can you reach the destinations 
you want to reach) on a scale from 0 % to 100 %? 

I am (very dissatisfied/very satisfied) with my current transport conditions 

Compared to the rest of the population, I feel that my overall transport conditions are 
(worse/better) than others. 

 

Section B2: Modal dissonance 

 

What is your preferred/ideal mode of transport? (Your preferred mode is the one you would like 
to be able to use to do your daily activities) 



Assume that you continue to live and perform your daily activities where you currently do, but any 
mode of transport is available to you. 

- Walk or wheeling 

- Bike 

- Assisted bike (e-bike) 

- Bike sharing 

- Scooter 

- Motorcycle 

- Bus 

- Tram or streetcar 

- Light Rapid Transit (LRT) 

- Metro or subway 

- Regional train 

- Car driver 

- Car passenger 

- Taxi or ridehailing (e.g. Uber) 

 

Does the mode of transport you frequently use match the mode of transport you prefer? 

- Yes 

- No 

 

What is your most frequent mode of transport? 

- Walk or wheeling 

- Bike 

- Assisted bike (e-bike) 

- Bike sharing 

- Scooter 

- Motorcycle 

- Bus 

- Tram or streetcar 

- Light Rapid Transit (LRT) 

- Metro or subway 

- Regional train 

- Car driver 

- Car passenger 



- Taxi or ridehailing (e.g. Uber) 

 

Why don't you use your preferred mode more often (such as the most frequent mode of 
transport)? 

Select all that apply 

- It doesn't reach my destination(s) 

- It is slow or slower than other modes 

- It is hardly affordable or expensive 

- It is not reliable 

- It is not safe or less safe than other modes 

- It is not convenient or less convenient than other modes 

- It is quite far from me 

- It does not give me flexibility of freedom 

- It is not helping me to be fit and healthy 

- It is not good for the environment 

- It is crowded 

- I don't know 

- Other (specify) 

 

How often do you travel using the following modes of transport? Walk or wheeling (using a 
wheelchair) 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Bike 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 



- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Assisted bike (e-bike) 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Bike sharing 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Scooter 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 



Motorcycle 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Bus 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Tram or streetcar 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Light Rapid Transit (LRT) 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 



- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable  

 

Metro or subway 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Regional Train 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Driver of a vehicle 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 



Vehicle passenger 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Taxi or ridehailing (e.g. Uber) 

- Never or almost never 

- A few times per year 

- Once a month 

- A few times a month 

- Once a week 

- A few times a week 

- Daily or almost daily 

- Not available or not applicable 

 

Section B3: Perceptions and outcomes 

 

To what extent do you agree with the following statements? (Scale 0 to 100) 

 

If the mode of transport I use most often was suddenly not available, I would still be able to reach 
my daily activities 

I feel forced to own a car to access my daily activities 

I feel forced to use public transit to access my daily activities 

I feel forced to use active transport (walking, using a wheelchair or bicycle) to access my daily 
activities 

I miss commitments or appointments (work, school, health, etc.) because of the transport options 
that are available to me 

I have had to decline employment opportunities because of my transportation situation 

I have decided not to pursue education/training opportunities because of my transportation 
situation 

 



What factors influenced your decision to select your current home location? 

- Ability to save money on transportation 

- Cost of housing 

- Housing qualities (space, yard, etc.) 

- Being near friends and family 

- Proximity to public transit 

- Proximity to areas of interest (work, school, and other daily mandatory activities) 

- Amenities of neighbourhood (shops, parks, and attractive houses) 

- Crime and safety 

- Quality of schools 

- This decision was out of my control 

- Other 

 

How satisfied are you with your dwelling? 

Using a scale of 0 % to 100 %, where 0 % means "Very dissatisfied" and 100 % means "Very 
satisfied". 

 

How satisfied are you with your neighbourhood? 

Using a scale of 0 % to 100 %, where 0 % means "Very dissatisfied" and 100 % means "Very 
satisfied". 

 

Section B4: Accessibility and barriers 

 

To what extent do you agree with the following? “With the transport options available to me, I can 
easily participate/reach the following destinations:” 

 

Work / School 

Supermarket, grocery stores or local shopping areas  

Parks, recreation areas 

Family doctor, pharmacy, healthcare center, hospital  

Mental health care, support group, recovery meetings  

Friends and families 

Gym, team, or (hobby) club  

Children’s school or daycare  

Community programs or social events  



Volunteer activities 

 

To what extent do you agree with the following? 

  

There are too few job opportunities available for me in my ideal commuting time There are too 
few grocery stores to do my shopping in a reasonable time 

There are not enough restaurants or coffee shops that I can easily travel to in a reasonable 
amount of time 

There are few health care facilities (medical, dental, therapy) in my ideal visit travel time 

It takes too long to travel to work 

There is too much traffic congestion in peak hours There are too many detours when taking public 
transit The waiting time for public transit is too long 

It takes me too long time to get to a bus stop 

 

Section B5: Mode evaluation 

 

Do you think that walking (or using a wheelchair) in your neighbourhood, even if you don't 
personally use this mode of transport, is… 

Safe? 

Reliable? 

Practical? 

Enjoyable? 

Affordable? 

Time saving? 

 

Do you think that cycling in your neighbourhood, even if you don't personally use this mode of 
transport, is… 

Safe? 

Reliable? 

Practical? 

Enjoyable? 

Affordable? 

Time saving? 

 

Do you think that public transit in your neighbourhood, even if you don't personally use this mode 
of transport, is… 



Safe? 

Reliable? 

Practical? 

Enjoyable? 

Affordable? 

Time saving? 

 

Do you think that driving in your neighbourhood, even if you don't personally use this mode of 
transport, is… 

Safe? 

Reliable? 

Practical? 

Enjoyable? 

Affordable? 

Time saving? 

 

Section C: Sociodemographics 

 

To fully understand how people experience transportation across Canada, we need to ask some 
detailed questions about yourself and your household. This includes information such as age, 
gender, and income. This information will be used strictly for research and policy recommendation 
purposes, to help make transportation better and offer more options for Canadians, whoever they 
are, and wherever they live. 

 

What is your gender identity? 

Gender identity refers to a person’s perception of themselves. Not everyone identifies with the 
gender associated with the sex they were assigned at birth. 

- Man 

- Woman 

- Trans man 

- Trans woman 

- 2-spirited 

- Bigendered 

- Genderqueer 

- Non-binary 

- Agender 



- Demigender 

- Genderfluid 

- I prefer not to answer 

- Other (specify) 

 

What best describes your sexual orientation? Please select one only. 

Sexual orientation describes a person's emotional, physical, romantic and/or sexual attraction to 
other people. 

- Heterosexual 

- Homosexual 

- Bisexual 

- Pansexual 

- Asexual 

- Two-Spirit 

- I don't know 

- I prefer not to answer 

- Other (specify) 

 

What is your highest educational certificate, diploma, or degree? Please consider degrees earned 
in Canada or abroad. 

- No certificate, diploma or degree 

- Secondary (high) school diploma or equivalency certificate 

- Apprenticeship or trades certificate or diploma 

- College, CEGEP or other non-university certificate or diploma 

- University certificate or diploma below bachelor level 

- University certificate, diploma or degree at bachelor level or above 

- I prefer not to answer 

 

Are you First Nations, Métis, or Inuk (Inuit)? 

First Nations (North American Indian) includes Status and Non-Status Indians. 

- Yes 

- No 

- I don't know 

 

 



Are you? 

Select all that apply 

- White 

- South Asian (e.g., East Indian, Pakistani, Sri Lankan) 

- Chinese 

- Black 

- Filipino 

- Arab 

- Latin American 

- Southeast Asian (e.g., Vietnamese, Cambodian, Laotian, Thai) 

- West Asian (e.g., Iranian, Afghan) 

- Korean 

- Japanese 

- I prefer not to answer 

- Other (specify) Specify 

 

Are you born in Canada? 

- Yes 

- No 

- I prefer not to answer 

 

In what year did you first come to Canada to live?  

 

What is your Canadian citizenship status? 

Please select the appropriate option 

- Canadian Citizen 

- Permanent Resident (PR Card Holder) 

- Temporary Resident (e.g., work or study permit) 

- Refugee or Asylum Seeker 

- I prefer not to answer 

- Other (specify) 

 

The following questions are about difficulties a person may have doing certain activities. Only 
difficulties or long-term conditions that have lasted or are expected to last for six months or more 
should be considered. 



 Do you have any difficulty seeing (even when wearing glasses or contact lenses)? 

- No 

- Sometimes 

- Often 

- Always 

- I don't know 

- I prefer not to answer 

 

Do you have any difficulty hearing (even when using a hearing aid)? 

- No 

- Sometimes 

- Often 

- Always 

- I don't know 

- I prefer not to answer 

 

Do you have any difficulty walking, using stairs, using your hands or fingers, or doing other 
physical activities? 

- No 

- Sometimes 

- Often 

- Always 

- I don't know 

- I prefer not to answer 

 

Do you have any difficulty learning, remembering, or concentrating? 

- No 

- Sometimes 

- Often 

- Always 

- I don't know 

- I prefer not to answer 

 

Do you have any emotional, psychological, or mental health conditions? 

- No 



- Sometimes 

- Often 

- Always 

- I don't know 

- I prefer not to answer 

 

Which type(s) of mobility assistive device(s) do you use? 

- I don’t use a device 

- Crutch or cane 

- White cane 

- Service dog or guide dog 

- Wheelchair (manual or motorized) 

- Walker or rollator 

- Three- or four-wheeled scooter 

- I prefer not to answer 

- Other (specify the mobility assistive device(s)) 

 

What language(s) do you speak on a regular basis at home? Select all that apply 

- English 

- French 

- I prefer not to answer 

- Other (specify the language(s) spoken regularly at home).  

 

What is your religion? 

Indicate a specific denomination or religion even if you are not currently a practicing member of 
that group. 

- Atheist (No religion) 

- Agnostic 

- Catholic 

- Christian Orthodox 

- United Church 

- Anglican 

- Islam 

- Baptist 

- Hinduism 



- Pentecostal 

- Lutheran 

- Presbyterian 

- Sikhism 

- Buddhism 

- Jewish 

- Traditional (North American Indigenous) spirituality 

- I prefer not to answer 

- Other (specify) 

 

Section D: End 

* Respondent burden questions included exclusively in the pilot survey 

 

Do you feel that the length of the survey was too short, about right, or too long? How much time 
do you think you spent answering this survey (in minutes)? 

 

How interesting was this survey to you? 

 

How easy or difficult was it for you to answer the questions in this survey? How burdensome 
(demanding) did you find this survey to be? 

 

Have you considered, at any point, to abandon the survey? 

- Yes 

- No 

- I don't know 

 

Your comments and suggestions about the survey (optional) 


	Questionnaire – National Survey of Transport Poverty
	Section A: Household and transport
	Subsection A1: Home
	Subsection A2: Household
	Subsection A3: Transport profile
	Subsection A4: Usual places

	Section B: Perceptions
	Section B1: Transport poverty
	Section B2: Modal dissonance
	Section B3: Perceptions and outcomes
	Section B4: Accessibility and barriers
	Section B5: Mode evaluation

	Section C: Sociodemographics
	Section D: End


